


The Baldwin Piano.. . 
You can see why it sounds better 
Exceptionally rich, clear tone with note-to-note consistency is a characteristic 
of the bass of a Baldwin piano. Our exclusive SynchroToneTM Strings are one of 
the main reasons why. 

When a string is set in motion, two distinct groups of tone components are 
produced. The predominant group involves the flexural mode, which has 
always been the basis for stringed instrument design. The longitudinal mode 
is less audible but still present in every vibrating string. 

Several years ago, our research staff, seeking a way to 
improve the traditional string, invented a way to tune 
the longitudinal mode in addition to the flexural mode 
of the string. By isolating and “pre-tuning” this mode 
(usually 4000 to 5200 cents above the fundamental 
frequency of the flexural mode), Baldwin has devised 
the SynchroTone String principle - a significant break- 
through in scale design (U.S. Pat. No. 3,523,480). 

To take full advantage of this SynchroTone principle, 
we even invented a precision string winding machine, 
so different from the ordinary winding machines that 
it, too, is patented (U.S. Pat. No. 4,055,038). 

Precision SynchroTone Strings were first introduced 
in Baldwin grand pianos. Similar SynchroTone Strings 
are now found in every Baldwin piano built. This is just 
one more example of how we build incomparable tone 
quality and consistency into every Baldwin piano.. . 
from the concert grand to the smallest vertical. 

Fourth in a series of informative ads on piano tone published by Baldwin 
Piano & Organ Company exclusively for the benefit of piano technicians. 



BRIDGE 
DUPLICATION 

BASS STRING 
DUPLICATION 

HAMMER 
DUPLICATION 

PIN BLOCK 
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OTHER SCHAFF DUPLICATION SERVICES.. . 

1. PIANO AND ORGAN COVERS 

2. UNIVERSAL BASS STRINGS 

3. SQUARE GRAND HAMMERS 

4. BRASS FLANGE RAILS 

5. QUALITY QUEEN BENCH COVERS 

6. “PERFORMER” BENCH CUSHIONS 
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Sanderson Accu-Tuners and 
Accu-Tech Tool Cases. 

Tool cases _designed to carry the 
Sanderson Accu-Tuner (or Sight-O- 

Tuner) .and tdok. Three sizes available. 
P~ofesGnal in appearance. Call or 

write for price and details. Purchase 
an Accu-Tuner and a case and receiw 

2 free tuninys pre-programmed into 
your Accu-Tunel: Robert Conrad, 

6405 Wyandotte, Kansas City, MO 
$4113. Phone (816) 444-4344. 

MJLWAUKEE DAYS! 
Sept. 19-2 1 

Featuring: 

Wally Brooks Jr. Chris Robrnson 
Angelo Mastagnl Charles Walter 
Ralph Stillwell Richard Quint 

Frank Lord 

For lnformatlon contact. 
Ray Last 

1308 Port Washington Rd. 
Grafton. WI 53024 

Hale Extension 
Tuning Hammer 
with Rosewood Handle 
It has been 40 years since rosewood handles have been available on the Hale 
Extension Tuning Hammer. Now we’re maklng this beautiful looklng tool avaIlable 
especially for those tuners/technlcrans who want the feel of wood-and appre- 
ciate added value1 

You get the tradrtlonal Hale quality that has built our reputation. a choice of 
one head and one tip and a felt hammer bag #331T IS included. The Hale 
Extension Tuning Hammer accepts Hale #21 Tuntng Hammer Heads 
and #32 TIPS. 

Piano Tools Q 
m 

ak and Supplies 

Shouldn’t you be ordering yours today7 TUNERS SUPPLY COMPANY 
Sermg the MUSIC Industry Since 1864 

EASTERN BRANCH: 94 Wheatland Street. Somerwlle. MA 02145 l (617) 6664550 
LVESTERN ER4NCl-i: 190 South MurpFy Ave, Sunn)uale. CA 94086 l (4081 736-2355 
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The 
President‘s 

Perspective 

M.B. Hawkins 
President 

Our Leaderships 
Paths Of Progress 

4s we move into the 30th year 
of existence for the Piano Tech- 
nicians Guild, I’d like to pause 
for a moment and review with 
you those gentlemen who, before 
me, have had the honor of this 
office to which I have been 
elected. 

In the beginning, there were 
co-presidents Errol1 “Put” Crow1 
and John Travis. They served 
together in 1958 and 1959 
immediately following the 
merger of the American Society 
of Piano Technicians (ASPT) and 
the National Association of 
Piano Tuners (NAPT) to form 
the Piano Technicians Guild, 
Inc. These gentlemen, to this 
day, can be found talking to 
each other at odd hours of the 
day and night when we gather 
for our annual meetings. 

C. Raymond Feaster, whom I 
never had the pleasure of know- 
ing, served in 1958 and 1959, 
followed by Ulys Rogers in 1959- 
1961. I learned from Ulys the 
value of planning ahead. He was 
one to say, “if you don’t have 
enough money to continue your 
education at the yearly Institute 
and Convention, you are not 
charging enough.” Don Morton 
came along in 1961 to 1963 and 
then again in ‘77 to ‘79. Don 
would have to be classified as 
one of the most patient and 
understanding people I’ve ever 
met. 

If anybody knew how to 
party, Chuck Burbach, who 
served brilliantly from 1963 to 
1965, would get the award. He 
was followed by Wendell Eaton, 
whose vision and foresight dur- 
ing the years 1965-1967 pointed 
us in a direction long to be 
remembered. Whenever I had 
the occasion to speak with Erwin 
Otto, who served in 1967-1968, I 
was aware of being in the pres- 
ence of old-world mastery. Of 
course, from 1968 to 1970, Ralph 
Kingsbury let us know that we 
are ordinary people elected to 
serve in a capacity that many 
view as extraordinary. 

The Jess Cunningham era 
from 1970-1972 was accented by 
a smooth and debonair approach 

from which anyone could learn if 
they wanted and George Morgan 
was the keeper of the flame dur- 
ing 1972-73. The years of 1973- 
1975 with Kelly Ward at the 
helm as well as 1975-1977 when 
Ken Kadwell as the skipper 
were particularly challenging 
years. Each of these gentlemen 
must be respected for his stick- 
to-itiveness. 

Morton’s second time around, 
from 1977 to 1979, followed by 
Bob Russell from 1979 to 1981, 
ushered in the 1980s with an era 
of many changing attitudes. 

Having come on the Board of 
Directors in 1981 with Russell 
as past president and Sid Stone 
in the President’s chair during 
1981-1982, I began to experience 
first-hand what I had observed 
from visiting many board meet- 
ings in previous years as well as 
representing my chapter as a 
delegate in Council sessions. The 
years 1982-1984 brought us 
Ernie Preuitt, followed by my 
predecessor, Charlie Huether. 

For the past two years, I have 
read and vigorously studied our 
organization’s path of progress 
under the leadership of each of 
our former presidents. Each con- 
tributed to our association’s 
growth in his own way. Collec- 
tively, with their boards of direc- 
tors and the support of our 
membership, we find ourselves 
in 1986. 

1986-1987 will be highlighted 
with much gathering of informa- 
tion. As the year proceeds, you 
will be requested to answer some 
questionnaires. I ask that you 
please be patient and cooperate 
in order that we can get our rec- 
ords programmed in a fashion 
that will foster association devel- 
opment appropriate for the 
1990s and beyond. 

As I see it, information-gath- 
ering and efficient communica- 
tion are the keys that will 
unlock future activities. Well- 
coordinated planning coupled 
with enthusiastic member par- 
ticipation will enable our Guild 
to move ahead in quantum 
leaps. 
Continued and next page 
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Paths of 
Progress . . . 

It is my intent to benefit from 
the combined efforts and collec- 
tive knowledge of our past presi- 
dents while we refine the process 
of our future endeavors. In many 
ways, we are like a sleeping 
giant. We have some resources 
we’ve never really tapped, and I 
have a good feeling that we can 
go from being an effective organ- 
ization to being a major player 
in the piano industry. There is a 
lot of excitement in our ranks. I 
can feel it. It is like being on a 
diving board preparing to spring 
into the next century. 

Now why have I said all of 
this? Simply to say how much I 
thank each of you for this privi- 
lege to continue to serve. I 
appreciate your trust and will do 
my utmost to serve you in a 
fashion for which we all can be 
proud. W 

PHONE OR WRITE FOR INFORMATION 

CIFIC PIANO SUPPLY CO. 
P.O. Box 9412 l North Hollywood, CA 91609 

24 Hour Phone Ordering Service (213) 877-0674 

l REPLACE SOUND BOARD 
l RESTRING 
l REFINISHING 
l COMPLETE OR PARTIAL 

SERVICE PER DEALER/ 
TECHNICIAN SPECS. 

AVAIlABLE - 
Step-by-step pinblock installa- 
tion booklet, an invaluable tool 
at only $5.00. 

-FALCONWOOD PINBLOCKS) 
Celebrating 25 yrs.; after tens of thousands 
installed and used; Falconwood is still the 
very best pinblock available. Put pride and 
quality into your piano-use a Falconwood 
Pinblock. 
WEST COAST SUP- EAST COAST SUP- 
PLIEROFPINBLOCKS PUER OF PINBLOCKS 
SUPERIOR IMPORTS A&C PIANO CRAFT CO. 
2152 W. Washington Blvd. 149 Wooster St. 
Los Angeles, CA 90018 New York, NY 10012 

, 215735495 212-254-1840 
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From The 
Executive 

Director 

Barbara Parks 
Executive Director 

A wards: 
The Measure 

Of An Association 

This is the time of year 
when we say thanks to those 
who helped us become what we 
are today. 

At our 29th annual Conven- 
tion and Institute in Las Vegas 
(an event that is still ahead as I 
write this but, I hope, a happy, 
successful memory by the time 
you read it) we were to honor 
several Guild members who each 
have contributed a great deal of 
time, knowledge, skill, dedica- 
tion and plain hard work to 
building this organization. (More 
about the convention in general 
and the Guild awards in particu- 
lar can be found later in this 
issue and in subsequent ones.) It 
is fitting that we honor these 
deserving people, but there’s a 
bit of a story behind our Golden 
Hammer Award. 

The Guild is described in sev- 
eral places as “a non-profit asso- 
ciation of Registered Craftsmen.” 
The word “craftsman” refers to a 
classification of membership, a 
well-defined term reflecting one’s 
status within the organization. 
But it’s also a state of mind.\Our 
members are craftspeople, with 
all the thoroughness, attention 
to detail and pride of product 
that the word entails. 

That’s what makes our 
Golden Hammer Award such a 
special prize. Some organizations 
give their honorees silver loving 
cups, plaques or oddly shaped 
plastic sculptures. I know of one 
group whose highest award is a 
chair. They’re very nice, and I 
wouldn’t want to take anything 
away from them. But there’s 
something very special about 
honoring a craftsman like, for 

instance, Willis Snyder, with an 
award made by hand by a crafts- 
man like William Smith. 

If you ever have an opportu- 
nity to take a close look at a 
Golden Hammer Award (Willis 
Snyder’s is the 18th that has 
been presented since the award’s 
inception in 1969) do so - you 
will be amazed. In its present 
form, the award consists of a 
golden tuning hammer in a 
piano-shaped display case. The 
case is made of piano materials 
- wood, metal and felt - 
shaped by the hands of someone 
with long familiarity with the 
tools and processes required. 

William Smith, a calm and 
unassuming member of the Seat- 
tle Chapter, has made most of 
the Golden Hammers in his own 
shop, following another noted 
craftsman, John Ford of New 
York City. He estimates that he 
spends 150 hours or more in 
making each award. Each is 
unique, an individual work of 
art that usually renders its 
recipient speechless, no small 
task considering the caliber of 
those honored. Bill Smith is usu- 
ally there. He says he gets a 
kick out of helping to present 
the award. 

To me, this story represents 
some of the elements that make 
the Guild great: the idea of hon- 
oring a mentor like Willis Sny- 
der, the idea that that honor 
should come in the form of a 
handcrafted work of art inti- 
mately associated with Snyder’s 
work, and the spirit of volun- 
teerism and dedication on the 
part of one individual like Wil- 
liam Smith. n 

PIANO DECALS 
Fast and Easy 

Dry Transfer Letters 
Over 300 Fallboard 

and Soundboard Decals 

Custom Service for Obscure Names 

DECALS UNLIMITED, INC. 
9333 96th StNo. . Mahtomedi, Minn. 55115 

WRITE FOR BROCHURE 

USED PIANOS = 
BIG PROFITS 

GRANDS, UPRIGHTS, PLAYERS 
All in good restorable condition. 

Five floor selection of 
reconditioned & as-is pianos. 

CUNNINGHAM PIANO CO. 
215-438-3200 

5427 GERMANTOWN AVE. 
Philadelphia, PA 19144 
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The 
International 

Scene 

Fred Odenheimer 
Chairman, International 

Relations Committee 

In The Plane 
From Copenhagen 

To Los Angeles 

We are finally on our way 
home, full of travel experiences 
which will take months to sort 
out. Despite the fact that the 
weather did not always cooper- 
ate, we had a marvelous time, 
people were extremely friendly 
wherever we went, and a num- 
ber of times when we traveled 
alone helped us along with our 
suitcases, although we were 
quite willing and able to handle 
them. 

The Piano Technicians Guild 
tour was extremely successful 
and we had to feel sorry for 
those prospective participants 
who changed their minds at the 
last moment. 

Probably the only one who 
could not enjoy things to the 
fullest was Dan Evans, able tour 
leader, who made the arrange- 
ments with all the factories and 
naturally was very much 
involved in all the planning of 
the tour. He was also busy along 
the trip, making sure that every- 
thing went according to plan - 
and it almost did - but we can- 
not blame him for the rainy 
days! 

On behalf of all the tour 
members, many thanks and all 
the best wishes for your 75th 
birthday. The other members of 
the IRC Committee and, I am 
sure, all of the membership, join 
me in this. Thanks for the many 
services to PTG and keep on 
going with your busy activities. 
They will assure you another 75 
years and for us tours in the 
future. Again, many happy 
returns. 

About the tour, I will have to 
keep you in suspense because 
some others will report about it. 
It certainly was not all factories, 
e.g. wine-tasting in an old wine 
cellar and now restaurant out- 

side Stuttgart, looking at a Cris- 
tofori piano in Leipzig, having a 
wonderful singing contest 
between Yugoslavs, Czechs and 
our party in a Prague restau- 
rant, waltzes in Vienna, clocks 
in Furtwangen, lunch in Hers- 
feld courtesy of the Fenners, and 
food and drinks at every corner 
including a reception with cham- 
pagne in the Rathaus of Kitzin- 
gen by the Oberbuergermeister. 
No names here of our many 
sponsors, because as I said 
before, a fuller report will come 
later. 

We did not go home with the 
rest of our party but continued 
on to Norway, where we had a 
few wonderful days with Odd 
Aanstad and family and mar- 
veled at his collection of antique 
instruments. Odd and Britt 
made us feel at home in Tons- 
berg in their lovely and cozy 
home close to the water and 
showed us many of the impor- 
tant sights in and around their 
hometown and in Oslo. Our five- 
day sightseeing tour in Norway 
is something we will never for- 
get. There was so much to see in 
a short time and we went from 
summer to spring and winter 
within a very short time. 

We saw glaciers, snow, water- 
falls by the hundreds and beau- 
tiful fiords. It was also 
noteworthy that birch grew 
where no other tree would grow, 
smaller and gnarled for sure in 
the higher altitudes - 2,500 to 
3,000 feet - with the spring 
growth barely visible or still 
nonexistent by the middle of 
June. 

Again, after seven weeks of 
travel, home will be a new expe- 
rience again, but we are cer- 
tainly looking forward to it. n 

PERKINS SCHOOL OF PIANO 
TUNING 81 TECHNOLOGY 

Phonr: 
2l8.323.1440 

Pwlo SERVIUNG 
TUNING E 
REBunJJmG 
By’ARTHUR A REELITZ, RTT 

“The Technsrans’&ble 
$19.50 

+$2 mail or $3 UPS 
THE VESTAL PRESS 
Box 97. Veslal62. NY 13650 
(N. V Res. Add 7% Saks Tax) 
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AWARDS: Honoring Those Who Built The Guild 

Golden Hammer: 
Now in its 18th year, the Golden Hammer is 

presented each year a.t the annual convention awards 
banquet to one member for outstanding service and 
dedication to the Guild over a period of years. The 

Willis 
Snyder 

No one personifies the spirit of the Guild’s Golden 
Hammer Award more than Willis Snyder. 

A member of the Guild since 1958, Willis Snyder 
operates a family shop where some of the country’s 
best rebuilt and remanufactured pianos are serviced. 

award itself is a piano-shaped presentation case 
handcrafted by Seattle RTT William Smith. The case 
displays a gold-plated tuning hammer. 

Many of today’s restoration details and techniques 
were pioneered there, and he has been a leader in 
developing the concept of the small, all-inclusive 
shop where complete control can be exercised over all 
aspects of a job. The mark of his self-confidence and 
generosity is the openness of this shop and his will- 
ingness to help. 

No one is in more demand for lectures, teaching or 
consultation at International Institutes and seminars 
throughout the country. Many of the films and tapes 
in the Guild’s Steve Jellen Memorial Library are the 
result of his efforts. In these ways, he has had a far- 
reaching effect on the development of all Guild 
members. 

All of the above is justification enough for the 
award, but Willis Snyder also has unselfishly given 
his time and energy toward shaping the Guild by 
serving as an international officer and committee 
member. 

Member of Note: 
The Member of Note Awards are presented at service and dedication to the Guild. Since the award 

each year’s Convention Awards Banquet to not more was instituted in 1969, 54 Guild members have been 
than four Guild members for their recent outstanding so honored. 

Christopher S. Robinson 
Chris Robinson’s unconven- 

tional style, enthusiasm and 
dynamic presentations have 
made him a sought-after instruc- 
tor at conventions and seminars 
from coast to coast. Always 
exciting, often controversial, he 
has enlivened many a class 
whose subject matter often 
seemed dull and uninteresting. 

In addition to his contribu- 
tions as a teacher, he runs a 
full-scale rebuilding and reman- 
ufacturing operation covering 
every detail of the operation, 
including constructing his own 
soundboards from raw wood sea- 
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Hall of Fame: 
“There shall be a Hall of Fame to honor those 

who have shared their talents, time and loyalty to our 
profession so that we may have what is ours today. 
Therefore the Piano Technicians Guild has instituted 
this Hall of Fame record wherein names with tributes 
and profiles of honored ones may be preserved and 
remembered.” - Guild Regulations I.1, 

Honorees are inducted into the Hall of Fame dur- 
ing the Convention opening session. A book contain- 
ing photographs and biographies of all members of 
the Guild’s Hall of Fame was on display throughout 
the convention and is maintained permanently in the 
Home Office. 

Charles E. Burbach Emil Fries 
At the Guild’s 1963 convention in Houston, 

Charles E. “Chuck” Burbach became the Guild’s 
youngest President. During his two-year administra- 
tion, he spearheaded a drive to make the organ- 
ization an efficient, visible organization. He was 
again called to duty on the Executive Board in 1968 
as Regional Vice President of what was then the 
Central Region. 

Emil Fries’ career in piano service began in 1924, 
when he served rural northeastern Washington state. 
Traveling on foot, by horse and wagon and by milk 
truck, he found many pianos that needed his service. 

Burbach, who died last year, was born in Hebron, 
NE, in 1931. He completed grade and high school 
while living on a farm there. He received his train- 
ing in piano technology at the Kansas City Conserv- 
atory under the late Nate Estes. He began his piano 
tuning career in 1951 in Columbus, NE. 

Later, tuning pianos financed a college education, 
which led to a career of teaching piano tuning and 
service work. The Emil Fries Piano Hospital, estab- 
lished in 1949, is internationally known and its list 
of graduates would be reason enough for this recogni- 
tion. 

Equally important, though, is his commitment to 
his family and to his community. Active in church, 
YMCA, local historical societies, music and the arts, 
he still finds time for Lions and Masons. 

In 1952, he married Ida Birkel in David City, NE, 
and moved to Wichita, KS. After a short stint at the 
Boeing Aircraft factory there, he returned to his first 
love, piano tuning. Chuck’s grandfather was a piano 
technician, and that was no doubt one of the main 
reasons for his devotion to the craft. 

Realizing the importance of organizing for 
improvement of self and profession. Fries joined the 
National Association of Piano Tuners in 1936 and 
the American Society of Piano Technicians in the 
mid-forties, holding membership in both until the 
present organization was formed. 

Even after retiring from the Board, he remained 
in Guild activities on the national, regional and 
chapter level. He was honored in 1978 with the 
Member of Note Award. 

Burbach Fries 

soned naturally under his own 
control. He also is a contributor 
to the Piano Technicians 
Journal. 

Susan Graham 
At the 1984 Convention in 

Indianapolis, outgoing President 
Ernest S. Preuitt presented 
Susan Graham with a Presiden- 
tial Citation for her series of 
articles, “Shop Talk,” in the 
Piano Technicians Journal. The 
series, which came to an end in 
last month’s Journal, was among 
the most popular ever published 
in the magazine. 

After considering the nomina- 

tions it received this year, the 
Awards committee decided to 
present Susan Graham with a 
Member of Note Award in fur- 
ther recognition for her contribu- 
tions. 

Otto Keyes 
Some three or four years ago, 

a committee was appointed to 
create a new and more accurate 
technical test for new applicants 
to the Guild. This ultimately 
turned out to be two separate 
tests. One test was developed by 
a group headed by 1979 Member 
of Note honoree Norman Neblett 

and the other by this year’s 
Member of Note recipient, Otto 
Keyes, and his committee from 
the Chicago Chapter. 

“Through this man’s train- 
ing...plus his desire to succeed in 
his appointed task, one of the 
technical tests in use today is 
the result of this man’s drive,” 
Preuitt said in presenting the 
award. 

1985-86 Awards Committee 
Ernest Preuitt, Chairman 
Olan Atherton 
Douglas Wurz 
Don Person 
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Kimball Program 
Gets Kids To 
Practice 

How do you get kids to practice 
their piano lessons while helping 
those who may never be able to 
play and increasing public aware- 
ness of the piano as an important 
musical instrument? 

That’s a tall order, but Kim- 
ball’s Piano and Organ Division 
may have found a way through 
entertainer Jerry Lewis and his 
annual Labor Day Telethon for 
muscular dystrophy. 

Through its “Keys for Kids” pro- 
gram, Kimball has pledged to help 

raise money for the charity. In the 
program, students of participating 
music teachers will accumulate 
sponsors who agree to contribute a 
certain amount of money for each 
hour the student practices. 

“The teacher loves this - his 
students are practicing!” said 
National Marketing Manager Den- 
nis Guillaume. “On top of that, he’s 
collected money for a great cause.” 

Guillaume said the money 
would then be turned in to the 
local Kimball dealer. Kimball con- 
tributions from the program to the 
telethon would be made at both the 
local and the national levels. The 
company is one of only 20 corporate 
sponsors of the telethon, and is the 
only company in the music 
industry. 

The program has an added bene- 
fit for the entire industry, he 
added. “It will reach people who 
may not have been thinking about 
lessons for their child. They may 
have wanted to buy him a com- 
puter, but this is going to give peo- 
ple the idea that music lessons are 
something important that lasts for 
a lifetime.” 

The “Keys for Kids” program is 
one of three ways Kimball is sup- 
porting the MDA Telethon. Other 
projects are a series of 150 dealer- 
sponsored organ concerts at which 
patrons’ ticket stubs will be used in 
a drawing for door prizes, and a 
fall sale- a-thon in which dealers 
will contribute a percentage of the 
sale of certain products and Kim- 
ball will match their contributions. 

StJPEItIoR PRODUCTS 
0 Imadegawa Royal George Felt Hammers 

15. 17, or 19 Lb. Grand - 14 Lb. Upright. 
Available with reinforced (bright tone) or unreinforced (medtum tone) shoulders. 
Specially designed Steinway style replacements. 
Expert custom boring to your samples or specs. 

. Grand Action Parts 
Beautifully finished wippens to fit Steinway, Baldwin and others. 
Shanks & Flanges with finest quality knuckles to fit Steinway, Bald- 
win, Mason & Hamlin, Knabe, Chickering, Wessel actions 
plus European and Oriental imports. 
Finest Buckskin knuckles and backchecks 
and thick buckskin strips for recover- 
ing Steinway backchecks. 

0 Falconwood Pinblocks 
Special drill bits, instruction 
book, ‘h” Falconwood plugs. 
West Coast distributor for 
C.A. Geers. 

0 Tuning Pins 
Nickel plated or blue, cut 
thread. 

to accommodate special requests. 

l Money-back guarantee. 

1 SUPERIOR IMPORTS, LTD. 1 
I 2152 W. Washington Blvd., Los Angeles, CA 90018 l (213) 735-4595 I 
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THE 

FORUM 

s the piano industry in general, 
and the domestic part of that 
industry in particular, in as bad a 
shape as we have heard? Will 
there really be only two or three 
U.S. makers left by the year 
1990? Are people really losing 
interest in playing the piano, or 
have sales slumped for other rea- 
sons, such as competition for the 
discretionary dollars, either from 
foreign-made pianos or from other 
consumer goods such as personal 
computers? Will the electronic 
keyboards replace acoustic 
pianos? 

To try to find some answers to 
these and other questions, and 
also to see what’s new in the 
industry three of us (Sally Jame- 
son, Larry Goldsmith and I) trav- 
eled to Chicago in June for the 
annual summer exhibition of the 
National Association of Music 
Merchants. Now, for those who 
haven’t attended a NAMM show, 
this is a really big deal for manu- 
facturers and dealers alike. Dur- 
ing those four days, with virtually 
every manufacturer and about 

What’s New At NAMIM? 
Tone Maintenance Class 
And Readers’ Comments 

Jack Krefting 
Technical Editor 

8,000 dealers in attendance, most 
of the important retailing deci- 
sions will be made. Dealers try to 
talk manufacturers into business 
relationships, and vice versa. 
Depending on the wisdom of the 
decisions made at NAMM, a 
dealer or a manufacturer can get 
rich or go bankrupt. 

The logical way to find out how 
the manufacturers are doing, one 

Market conditions over the 
past five years have precip- 
itated a shakeout and the 
sobering part about that 
for the survivors is that it 
might not be over yet. 

II 

might suppose, would be to simply 
ask them and find out; unfortu- 
nately it isn’t that easy. The com- 
panies spend tens or even 
hundreds of thousands of dollars 
on a fancy exhibit in the hope 
that their prospects in the market 
will improve, and they are not 
about to admit to the world that 
things are going badly, even if 
they are. Everyone is doing just 
fine, thank you, even if that state- 
ment is, as Aunt Polly suspected 
of a Tom Sawyer declaration, only 
20 percent true. Like a TV com- 
mercial for the Marine Corps, all 
they need is a few good men - 
well, dealers - to augment an 
otherwise perfect organization. 

For some of them, the expense 
of NAMM represents money they 
can’t really afford to spend; but 
they can’t afford not to, either, if 
only to show the flag and keep 
from losing their existing dealers. 
Market conditions over the past 
five years have precipitated a 
shakeout, and the sobering part 
about that for the survivors is 
that it may not be over yet. 
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Against this backdrop, some 
interesting maneuvering is taking 
place. Karl Schulze, a piano 
dealer in West Germany, has pur- 
chased the C. Bechstein company 
from Baldwin, which in turn is 
making Everett pianos for 
Yamaha, who is reportedly mak- 
ing lap organs for Baldwin. Mean- 
while, another group of investors 
has purchased Sohmer & Co. from 
Pratt-Read, whose keyboard and 
action department has merged 
into Pratt-Win, which is probably 
a better name than Bald-Read, 
though not by much. The rest of 
Pratt-Read, which presumably 
consists of timers, electro-mechan- 
ical devices and other non-piano 
products, has apparently been 
purchased by management in a 
leveraged buy-out. Sohmer Presi- 
dent Dave Campbell, who for- 
merly headed the East Rochester 
manufacturing effort for Aeolian, 
was able to secure manufacturing 
rights to the Mason & Hamlin, 
which is now being built by Soh- 
mer. Got that straight? 

Lowrey has closed its Mexican 
plant and sold its piano-making 
rights to Bergsma Furniture Com- 
pany, which will now build the 
Story & Clark and Lowrey pianos 
to be sold by the existing Lowrey 
dealer organization. Yamaha has 
closed its Everett/Yamaha manu- 
facturing facility in Michigan as 
part of an internal reorganization 
aimed at redirecting promotional 
dollars iand yen, too) toward their 
most profitable ventures and 
away from the others. Just what 
that will mean to our part of the 
industry is unclear at this writ- 
ing, but if acoustic pianos are in 
the latter category, less money 
will be spent on their promotion. 

Wurlitzer President George B. 
Howell told a group of dealers on 
June 14 that, although the cash 
flow is tight and the competition 
fierce, his company’s prospects are 
not as bleak as rumors may have 
indicated. Wurlitzer, whose new 
product introductions consisted 
mainly of imported lap-organs, is 
“in compliance with all its bank 
commitments,” said Howell. 

The Exhibits 
McCormick Place, as huge and 

starkly efficient as it is, can be 
pretty impressive, especially when 
decked out with manufacturers’ 
banners hung from its lofty ceiling. 
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Famous names from around the 
world are displayed with varying 
degrees of pageantry - the Young 
Chang sign was big enough to be 
visible from the Aleutian Islands, 
and every piano in the Samick 
booth was covered every night with 
a special fringed cover (see photo) 
even though nobody would see 
them this way; the covers were 
removed before the exhibits opened 
each day. 

The Kimball booth highlighted a 
Bosendorfer Imperial which was 
equipped with a computer-driven 
player unit that added $27,000 to 
the cost of the piano, which wasn’t 
cheap to begin with. According to 

Hal Vincent, who was demonstrat- 
ing the instrument, it will be used 
as a teaching aid at music schools, 
or at least those that are affluent 
enough to afford nearly $100,000 
per piano. Kimball also showed a 
striking rosewood Bosendorfer 
upright, along with their line of 
low- and medium- priced verticals 
and grands as usual, in a variety of 
styles and finishes. 

Fazer was there from Finland 
with a line of verticals that had the 
thinnest backposts we have seen 
anywhere, well under an inch from 
front to back, and Pearl River 
(China) showed a new 52” vertical 
with a 19-ply maple block and solid 

Bosendorfer 9’6” Imperial player piano 

Samick pianos getting the white- 
glove treatment 

Piped, fringed covers are never 
seen by dealers 

‘ 



spruce board but no sostenuto. 
Charles Walter displayed a ver- 

tical with a curved dumb-bar. The 
finishes on his pianos were mark- 
edly improved, primarily because of 
double-filling, a double coat of 
sealer and more lacquer than was 
previously used. 

Samick is now using V-process 
plate casting in all their pianos 
which, according to Vice President 
Jack Scott, allows them to finish a 
plate every 77 seconds, giving them 
a maximum capability of 145,000 
pianos yearly. Scott also said they 
are using laminated soundboards 
in all but their concert grand, 
which uses solid spruce and sounds 

much better than the last one we 
heard, by the way. It has recently 
been redesigned and now uses Ren- 
ner hammers as well as Renner 
butterfly action parts. The other 
Samick grands are using the Ren- 
ner action as well, but Korean 
hammers. 

Baldwin showed a seven-foot 
grand in walnut, which is the first 
time in many years they have 
offered that model in anything but 
satin ebony. Their 52-inch vertical 
is also now offered in walnut, and 
the 5’8” grand can now be ordered 
in oak in addition to the ebony 
(shiny or not), walnut and cherry. 

Yamaha displayed a vertical 

Bosendorfer upright in rosewood Baldwin’s 52” Model 6,000 in 
walnut 

Yamaha’s ‘Union Jack’ back 

with an unusual radial post design 
which has been sold in other world 
markets for some time but hasn’t 
been seen here. Considering the 
direction of the principal stress on 
a piano, one has to assume that 
this design is more of a support for 
the case parts than a load-bearing 
member, but time will tell. Ya- 
maha also displayed their new 
Ivorite keytops, which look and feel 
like ivory although the tops are a 
bit too yellow in contrast to the 
stark white fronts, in their most 
expensive models. The big news, 
however, was the new line of Ever- 
ett consoles which were on display. 

The Everetts are being made by 
Baldwin in Trumann, AR, using 
Baldwin thin-line backs and lami- 
nated soundboards together with 
Yamaha plates, bridges and 
actions. The case is of veneered 
particleboard, built in the Everett 
style with a hinged fallboard and 
Everett decal. 

Tokai, which had reportedly been 
in financial trouble, was there as 
well, but part of a larger exhibit 
that included Han Dok and some 
other Asian products. Daewoo’s Sojin 
and Maeari lines were displayed 
along with the Han Dok and Schim- 
mel, all of which are currently being 
imported by Larry White of Lake- 
view, OH. 

Kawai showed a couple of all- 
new scales, including the US75, 
which sounds like a highway but is 
really a 52-inch vertical piano with 
full sostenuto and a muffler, 
agraffes through note 51 and two 
extra strings in the low bass which 
aren’t struck at all (see photo) but 
are merely present so the low A 
won’t be at the end of the bridge. 
Kawai’s new 5’10” KGBE may 
replace the existing KGBD, depend- 
ing on dealer reaction. The main 
difference between the two is that 
the E has a Kawai-made butterfly 
action, while the D retains the 
Schwander-type wippen with its 
more easily adjusted repetition 
spring. Kawai is also exhibiting a 
new 5’4” grand with the butterfly, 
30 bass, to be known as the KG-1E. 

Speaking of butterfly wippens, 
Steinway wasn’t officially present 
at all, not being in the program or 
anywhere on the exhibit floor, 
although it didn’t take a super- 
sleuth to find them in a suite at 
the Hyatt Regency. They had an M 
and an L, both in high-polish case- 
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work but with satin brass hard- 
ware. Technically, there wasn’t too 
much to talk about, except that the 
New York action (Permafree II) is 
still being used in the S, M and L 
grands, contrary to earlier reports 
that the imported parts would be in 
all grands before now. Now we 
have conflicting reports on whether 
the changeover will be made at all 
on the smaller grands, so we will 
have to wait and see. 

Astin-Weight was present, with 
two verticals in their backless 
design. One piano was equipped 
with a Pratt-Read action, and the 
other - newer - with a Herrbur- 
ger Brooks action, which may be 
the wave of the future for Astin- 
Weight. 

The German contingent was 
grouped together on the main floor, 
and displayed the most spectacular 
casework in the entire show. 
Schimmel showed grands and verti- 
cals in exotic case veneers - one 
grand was made of yew, as in 
Robin Hood’s bow - with gorgeous 
inlay work and flawless detailing, 
although we thought that tonally 
the pianos were only so-so. Feurich 
also had a beautiful display, espe- 
cially if one likes the wet-look of 
high-gloss polyester, and Seiler 
showed an all-new 7’9” grand with 
a cross-laminated beech rim, gray- 
ish-looking European spruce sound- 
board and Renner action. Renner 
itself had a small booth, but big 
enough for several nicely-made 
action models and a display of the 
various parts made by that com- 
pany. Renner is doing very well, 
with a well-earned reputation for 
making the very best piano actions 
available anywhere, despite a 
strong challenge from Japan. 

Sohmer exhibited one or two 
grands and several nicely finished 
verticals, plus a few Mason & 
Hamlin grands that represent the 
start of that new company’s effort. 
The results were preliminary, but 
cautiously optimistic. The BB 
sounded quite good. 

Young Chang’s big news con- 
sisted of a new line of U.S.-style 
small verticals which were copied 
from Wurlitzer case designs and 
two new scales designed by our 
own Al Sanderson. One is a 4’11” 
grand, and the other a 46-inch 
vertical. 

Kurzweil introduced their new 
“Ensemble Grand” which is a 
sophisticated electronic piano in a 
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vertical piano-style case. It is a dig- 
itally recorded reproduction of a 

Wurlitzer was there, too, having 
upgraded its own products and 

concert grand, and quite faithful in 
that regard, although it would 
have been nice if the hammers on 
the concert grand had been prop- 
erly fitted to the strings before the 
digital recording was made. 

sadly demoted the once-proud 
Chickering to the status of a price- 
leader spinet, though its real demo- 
tion came about many years ago 
under Aeolian ownership. The new 
Wurlitzer finishes are better, 

Extra strings, pins, and agraffes: Kawai US75 

Beautiful Gt 
casework in 
Seiler boa ,th 

erman 
the 



though, and the company could be 
in fairly good financial condition, 
especially if it can sell out of 
DeKalb and consolidate its opera- 
tions in Holly Springs. 

Tadashi was there with pianos 
made in the far East, and Petroff 
was in evidence all the way from 
Czechoslovakia with a couple of 
pianos. Marantz was there with its 
Pianocorder display - more on 
that in an upcoming issue - and of 
course there were gobs of lap 
organs, outrageously painted elec- 
tric guitars, drums, brass and 
woodwind instruments, home 
organs, church organs, publishers 
and various support groups. One of 
the latter was our own PTG booth, 
ably manned by Marshall Hawkins 
with the valued assistance of Jack 
Greenfield, Otto Keyes and other 
members of Chicago-area chapters. 

Young Chang’s unusual leg lock 

What we learned from this 
sojourn was somewhat of a surprise 
in some areas. Despite predictions 
that the electronic piano will 
replace the acoustic one, we believe 
that there will always be a market 
for the acoustic instrument. Part of 
this belief is admittedly based on a 
hunch, because the acoustic pianos 
last so much longer than their elec- 
tronic counterparts. Even a cheap 
acoustic piano has a lo-year war- 
ranty and usually lasts a lot longer 
than that, while the typical lap 
organ is warranted for 90 days and 
is obsolete shortly thereafter. It 
would be ludicrous to consider buy- 
ing an electronic keyboard, with or 
without a piano- type case, and 
expect one’s grandchildren to enjoy 
it someday, especially when parts 
to fix it won’t be available at all 
after five or six years. We think a 
dual market will continue, with 
high-tech electronics and tradi- 
tional acoustics selling side by side 
but to disparate markets, to a large 
extent. 

In some segments of the piano 
industry there has been the 
expressed assumption that people 
just aren’t interested in playing the 
piano anymore, and that this is the 
reason for the slump in piano sales 
in the past five years or so. That 
assumption may be erroneous, 
judging by information garnered 
from teacher groups who all indi- 
cate that they are as busy as ever 
and are seeing no slump in the 
demand for piano lessons. What it 
may mean, instead, is that the 
value-conscious American con- 
sumer is choosing the imported 
piano or the used piano over ti?e 
new U.S.- made product, especially 
if the former seems to have an 
equivalent value at half the price. 
Domestic makers, feeling the pinch 
of much stiffer competition these 
days, are responding with new 
models and better quality control 
generally, so the consumer is the 
beneficiary of the competitive 
situation. 

But the best news of all for the 
domestic industry comes from 
Harry Kapreilian, whose company, 
Charles Ramsey Corp., makes 
piano hinges, pedals, pressure bars 
and every other imaginable metal 
piano case part. “They’re ordering 
hardware again!” said Kapreilian, 
which means domestic production 
is on its way up, and that’s good 
news for all of us. 

Tone Maintenance 

Getting back to technical sub- 
jects, we have a letter from Skip 
McLuckie describing a recent chap- 
ter meeting in Indiana featuring 
guest speaker Ben McKlveen of 
Cincinnati. Here is McLuckie’s 
letter: 

A captivated audience of 30 
members and guests of the Indian- 
apolis and Marion, IN, chapters 
assembled in a small anteroom of 
Southport High School in Indian- 
apolis for a vertical tone-regulating 
class with Ben McKlveen. The topic 
could well be described as “Tone 
Maintenance” and Ben gave full 
credit for its inspiration to Andy 
Nisho of Yamaha, who presented 
these techniques a few years ago in 
Madison, WI. 

Following Andy’s example, Ben 
displayed several strips of sand- 
paper, backed with fiberglass tape 
to add strength to this material. 
The strips are a half inch wide by 
8-10 inches long. The most practi- 
cal working grit is number 80 gar- 
net. loo-, 150-, and 220- grits may 
be used for a brighter tone, how- 
ever, in the case at hand we cer- 
tainly are looking to calm the tone 
down a bit. Ben’s “prelude” revealed 
a school vertical piano that had 
long since ceased to sing and had 
been “barking” for at least a couple 
of years., 

Observing Andy Nisho and oth- 
ers of the Yamaha group of techni- 
cians perform this work with such 
speed and certainty, many of us 
must despair of ever acquiring the 
skill to proceed with it but Ben 
encouraged us to practice it, a bit 
here and there until we get the feel 
of it. We are increasingly getting 
this admonition from our skilled 
instructors: “‘Practice!” 

The piano was on a dolly but the 
clamping screws were not secured 

c 
the piano could topple forward if 

eaned upon, as occurred elsewhere 
recently. The safety features of 
pianos in public places need unre- 
lenting scrutiny. 

The keyframe balance rail screws 
were loosened and the rail shimmed 
up a little to regain the 3i8-inch 
minimum depth of touch. This 
might eliminate the casual player’s 
tendency to “force” the tone a bit 
due to a shallow, frustrating 
keydip. 
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Ben proceeded rapidly to resur- 
face the bass section hammers. 26 
‘or so. The paper with the tape’back- 
ing is semi-rigid and handles well. 
The middle finger of one hand 
locates one end of the strip as far 
under the hammer as possible. 
Apply pressure moderately and with 
the thumb and forefinger of the 
other hand pull the strip up, 
around the crown and over the top 
shoulder of the hammer. A few 
swift passes with the strip of sand- 
paper will suffice to smooth the face 
of the hammer to where the string 
cuts are a mere trace - don’t try to 
elimninate the string marks entirely 
as it isn’t necessary. 

The bass section demonstrated a 
phenomenal improvement in tone 
without any needling. We are 
reminded that this is “bread and 
butter” work on a hard-working 
piano, but it is stimulating to find 
such an unexpected enhancement of 
the instrument’s musical potential. 
Up the scale, top third of the ham- 
mers, we find an inserted hammer 
to replace a missing hammer. To 
trained ears, its effect was jarring, 
but some careful needling smoothed 
over at least some of the unwanted 
contrast. We should note, again, 
that we observed some hammers 
that were deeply string-cut and flat- 
tened prior to Ben’s work on this 
piano. 

It is interesting to contemplate 
the effectiveness of this one-direc 

tion treatment of the hammer with 
the sandpaper strip. Perhaps the 
inside lower shoulder of the ham- 
mer acts as a sort of template hold- 
ing the sanding strip in accord with 
the symmetry of the hammer that 
existed before it became badly worn. 
The other method, with the sanding 
stick peeling the felt toward the 
crown of the hammer in one direc- 
tion from the top shoulder, then in 
the opposite direction from the bot- 
tom shoulder toward the crown 
calls for an entirely different set of 
manual skills and visual observa- 
tion and control. The sanding strip 
techniques probably evolved out of a 
need to combine accuracy and effi- 
ciency in the manufacturing situa- 
tion. Further up the scale, where the 
hammers are parallel, a wider strip 
of sandpaper may be applied to, 
say, three or four adjacent ham- 
mers. If the hammers are too irreg- 
ularly worn, however, it is probably 
advisable to sand them one at a 
time with the narrow strip. 

When we have gotten the speed 
and accuracy to proceed with confi- 
dence, we are free to suggest this 
work to our customers. Ben stressed 
that we must develop the efficiency 
and quality in this work to price it 
satisfactorily from the customer’s 
point of view. It certainly takes only 
a couple of minutes to give a cus- 
tomer a “sample” of this work. The 
big point, thinking between the 
lines of Ben’s excellent discussion, 

Piano Technolcgy 
Tuning and restoration of pianos are alive and thriving in Boston 

at North Bennet Street School. If you are interested in working 
with these fine instruments, our Piano Technology program is for 
you. In just two years you will gain the knowledge and skills necessary 
for a rewarding career as a professional piano t 

Your First Year will be comprised of tuning, 
repairs, and maintenance on grands, uprights and 
There’s also the general study of acoustics, histo 
the piano, business practice and promotion. 

Your Second Year advances you to com- 
prehensive piano rebuilding, including 
case refinishing, sound board repairs, 
bridge, wrestplank, action replacement and 
scaling. Advanced tuning, regulating and voicing 
make it complete. 

If this career education sounds right for you, 
write or call for our free catalog. 

NORTH-BENNE%-KEETSCHChL 
39 North Bennet Street l Boston, Massachusetts 02 113 

617-227-0155 

is that we would do well in today’s 
market to think of ourselves as 
“manufacturers” rather than getting 
up on some sort of “‘professional” 
high horse. Everything we “manu- 
facture”: tunings, small repairs, 
major repairs and replacements, 
rebuilding, regulating and so on, 
must be ‘%ost effective” from our 
standpoint and economical from our 
customer’s point of view. Even the 
“learned” professions, medicine, 
law, etc., are finally “meeting the 

. 

marketplace,” as the saying goes, or 
they wouldn’t be advertising so 
strenuously. 

c 

Ben’s wide range of experience 
and clientele includes everything 
from hardworking school pianos to 
artist and concert preparation. In 
one interesting case, a very accom- 
plished violinist owned a very ordi- 
nary spinet piano that was not 
much help to her accompanist until 
the afore-mentioned sanding strips 
were applied to its hammers. Both 
of the professional musicians were 
amazed at the improvement. 

After a short break we were 
treated to Ben’s ongoing slide col- 
lection on the comparative quality 
found in various pianos: the con- 
struction of grands, verticals, 
details such as music racks, back- 
posts, ribs, iron frames, etc. The 
most interesting set of pictures 
showed many details of a number of 
Baldwin concert grand actions con- 
structed by Herrburger-Schwander 
of Paris especially for a number of 
concert grands used around the 
country by Jose Iturbi in 
performance. 

Each key had a long “shoe” or 
layer of wood reinforcement run- 
ning beneath it for nearly its entire 
length. From each wippen there was 
suspended a “prolonge” linkage 
with a bushed “snap fit” connecting 
it with its corresponding key simi- 
lar to the old rocker-arm fixture. In 
this design, each of the short pro- 
longe links had a capstan-type 
‘turnbuckle” for adjustment of the 
hammer height. Ben related with 
some humor that in at least one 
case the turnbuckle screws were 
merely dumped on some workman’s 
bench or table and installed, willy- 
nilly, rightside up or upside down 
(they looked the same, regardless) 
so that the regulator had to test 
each one to discover whether turn- 
ing the screw to the right raised the 
hammer or lowered it! 
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Thanks, Ben, for your inspiring 
demonstration! 

Ian McLuckie, RTT 
Indiana Chapter 

Readers’ Comments 
In recent issues of the Journal, 

there has been discussion of ren- 
etching bridges and installing over- 
sized bridge pins. Renotching (after 
slightly planing the top of the 
bridge) is done to center the string 
terminus on the bridge pin, and 
oversized pins to ensure a rigidly 
held bridge pin. This eliminates 
two sources of falseness, contribut- 
ing to the clarity of tone. 

The goal of tonal improvement is 
laudable, but I question if this is 
the best means to the end. I believe 
the best and most durable repair 
would be to install a new bridge 
cap. In doing that, we must apply a 
standard of workmanship that is as 
good as the original, and often bet- 
ter. Otherwise, we are not improv- 
ing the instrument - deceiving 
ourselves and cheating the cus- 

punky and brittle from exposure to 
adverse conditions. That old maple 
certainly chisels differently than the 
new. If we have good, tight-grained, 
quartersawn maple, we may have 
an improvement over the original. 
We know that the new wood will be 
more durable. 

Let$ address other problems. 
Planing the old bridge down may 
not always be a good idea. Some 
plates are already resting on the 
soundboard at the rim and cannot 
be lowered further to get adequate 
bearing. Factory errors in setting 
bridge height (unwanted hills and 
valleys along the bridge) cannot be 
addressed, whereas we can do so 
with a new cap. Ideally speaking, 
raising the bridge height is prefera- 
ble to lowering the plate because it 
disturbs fewer other relationships. 
If the drilling of the three holes was 
not in a straight line, you cannot 
readily correct it. Likewise for 
faulty spacing between the pins. 

If there is even hairline cracking, 
the bridge should be recapped. The 
string marks in the tow of the 

sure of the strings, and no longer 
rigidly retaining the pin. A larger 
pin even in a reamed hole will 
increase this pressure due to the 
added side bearing, and any imme- 
diate improvement will be short- 
lived. Epoxy is no better, as I do not 
believe very much gets where it is 
needed. Dipping a pin in epoxy is 
like a damper guide rail bushing - 
we see a big collar of glue build up 
as we insert it, but a very small 
amount actually goes into the hole. 
And I’ve also noticed in planing off 
old bridge caps that sometimes the 
splitting is greater below the sur- 
fact, so outward appearances can be 
deceiving. 

If you’re going to go to all the 
trouble of renotching and repinning 
the old cap, you’re halfway there 
anyway. Why not just go ahead and 
do the whole thing? 

Will Truitt 
Gilford, NH 

Please send all technical arti- 
cles, tips, comments and ques- 
tions to: 

tomer. bridie will show a splaying as they 
New wood is just that - springy near the pins. This is evidence that 

and resilient. The old cap may be the wood is giving way to the pres- 

Jack Krefting 
PO Box 16066 

Ludlow, KY 41016 

THE SANDERSON ACCU-TUNER” 
. PITCH RAISING PROGRAM. On a flat piano, just press a couple of buttons lo 
find out how flat the plan0 IS and gel selllngs aulomallcally corrected for the drop Now, Six New Features!! 
Your flrsl pass will be wlthln 5 Cents. and your second pass wll be your fInal 
tuning 
l MEMORIZED STRETCH TUNINGS. Now. transfer your stretch tunings to 
memory automallcally in less than one second Makes tl easier than ever lo store 
and cuslomue your plan0 lunlngs. 
l UP AND DOWN FOOT PEDAL. You can change the dIrectIon I” which the fool 
pedal works, from up a semllone lo down a semllone For easier bass as well as 
treble tuning 
l UP AND DOWN STORAGE TO MEMORY. When you store a note selling lo 
memory, you can have the computer step up or down a semllone. Now 11’s easy lo 
store an enllre plan0 lunlng as you go Slmpllfles slorlng both the treble and the 
bass 
l TWO NEW DISPLAY FEATURES. Relrleve the stored stretch number selling al 
any lime (in case you forget) Also relrteve the stored cents offset al any lime 

Any existing Sanderson Accu-TunerTM can be retrofitted 
with the above features for a nominal fee of $60 plus 
shipping. Call for sckeduling. 

Don’t forget all the regular features that make lhls lumng lnslrumenl unique on 
the market and an oulslandlng bargaln for the puce as well. Features such as 
quartz-crystal accuracy of less than 1110th of a cent - LCD dlgllal displays of 
note, octave. and cents - rechargeable battery - aulomahc shutdown after 10 
mlnules - ultra-bright LED llghls for lunlng lndlcabon - all Input/output jacks 
standard - memory expandable beyond the standard ten pianos - small sue and 
llghl wetghl. 

Wllh over 400 sold, ask someone who owns a Sanderson Accu-TunerTM how 
much lime and effort It saves. Take the drugery out of pitch ralslng and regular 
lunlng - wllhoul taking the arllslry out of fine lunlngl Build a library of your flnesl 

INVENTRONICS, INC. 
lunlngs and start lo save some real time every day 
Carrying case, $50, Magnellc packup, $60. Extra plan0 memory, $2 per plan0 up lo 

171 Lincoln Street, Lcwell. MA 01852 USA (617) 459-2312 

245 ptanos Standard Model, $950 Net, Mastercard or VISA 

Authorized dlstrlbutors 
Rick Baldassl” 
2664 W 220 N 
Provo, UT 64601 
601-374-2667 

i 
In Canada In England 

James W Coleman. Sr. Robert Conrad Kenneth L Bryant Ralph E Long 
4 W Del Rio 6405 Wyandotte St 3020 Glencrest Rd 141610 6 Baldock St Ware 
Tempe. AZ 65262 Kansas City. MO 64113 Burlington. ON L7N 2H2 Herts SG12 902 
602-966-9159 616-444-4344 416-639-5640 Ware (0920) 69465 
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TOOLS OF THE 

TRADE 

‘I Washed It Off With My Garden Hose’ 

Richard Hassig 
Quad Cities Chapter 

E very once in awhile. someone 
brings me something crazy to fix. 
I don’t mean the unexpected 
things which we encounter when 
we are called on to tune and 
repair a piano. I mean someone 
just brings me something. It 
couldn’t be the way I look, for 
they talk to me first (if at all) on 
the telephone. 

‘For instance, a lady called me 
once and asked if I could repair a 
piano which she had purchased at 
a finance company’s auction. Now 
that should have been a clue, and 
it was, but not nearly enough. I 
inquired as to whether she had 
any idea what was wrong with 
the piano. 

“The hammers are missing,” 
was what she said. 

I figured that the piano owner 
had broken many or most of the 
hammers before the company’s 
representatives came to repossess 
the unpaid-for merchandise. So I 
said that I would certainly have 
to see it before I could quote a 
price. “Could I come and see it?” I 
asked. 

“No,” she replied, “I’ll bring it 
to you sometime.” 

Now that is a little unusual, 
but I did not hear from her for 
some considerable time, and I 
pretty much forgot all about it. 

But one day she did call again, 
and announced after confirming 
as to whether or not I recalled our 

III/August 1986 Piano Technicians Journal 

previous conversation that she 
was bringing the piano over. She 
did, too. She and a relative just 
came in a truck and left the piano 
here. They left very hurriedly and 
the woman said she would call in 
a few days. I could not call her 
because she lived out of town, or 
was never home or something 
quickly glossed-over like that. 

As soon as I touched the keys, 

I figured that the piano 
owner had broken many 
or most of the hammers 
before the company’s rep- 
resentatives came to repos- 
sess the unpaid-for 
merchandise... ‘Could I 
come and see it?’ I asked. 
‘No,’ she replied, ‘I’ll bring 
it to you sometime.’ 

I began to get a good idea as to 
what had occurred. It wasn’t just 
that some of the hammers were 
missing. All the hammers and 
wippens - in fact, the entire 
action - was completely gone. 
Someone had removed the pres- 
sure bar, many of the plate 
screws, the trap work except for 
pedals, and had started on the 
bass strings. 

I wrote to the manufacturer to 
determine the cost of replacing 
the action. I received a price, but 
it was not made clear to me 
whether I would acquire an 
assembled action or a box of 
parts. When she did call in a few 
days, I was ready with some idea 
of a price. To show how naive I 
was, I believed her when she said 
she would call back after consid- 
ering the cost. It did not occur to 
me that it was just simpler for 
her not to call. That way, getting 
rid of the piano carcass was no 
problem. Eventually, though, I 
realized that I had been had. 
After some time I consulted with 
the county attorney and was 
advised that I could consider the 
piano mine. 

One day much later, a gentle- 
man called me to inquire as to 
whether I knew where he could 
buy a keyboard. He was building 
a stringed keyboard instrument 
- I forget what kind - but he 
did not think he could make the 



keys. It took me just about that 
long to come up with a pretty 
good idea of just where he could 
purchase a complete set of keys 
and with the frame, too. He came 
over to look, we agreed on a price 
and that was the end of the keys, 
as far as I was concerned. 

I removed the keybed (it is a 
solid-type construction) and sawed 
off a chunk about the width of my 
computer. Now that was not so 
very easy for me. You see, while 
tuning pianos, I don’t get a lot of 
practice at sawing wood and all I 
have is a dull handsaw. But I per- 
severed. 

I mounted the two front piano 
legs onto the short piece of 
keybed, and cut off a piece of the 
keyslip the same length with 
which to fasten the chunk with 
the legs to the wall. This makes a 
fine computer table. The rest of 
the keybed serves as an excellent 
sturdy shelf above my action 
table-desk combination. 

Does anyone want a plate from 
a Cable piano? 

Another time a gentleman 
came around with an action for 
me to repair. As I recall it, he was 
going to rebuild the piano (which 
meant refinish) but he thought 
the action might need some work 
also. My hands touched the action 
to inspect it, and it was dripping 
water. No, that’s not quite right. 
The water was practically run- 
ning off it. 

Piano Keys 
Recovered With IL 

IVORY 
Over 50 years of continuous service 

to dealers and tuners 

WRITE FOR COMPLETE 
PRICE LIST 

0. E. SHULER CO., Inc. 
149 E. HARRISON ST, 

PARAGON. INDIANA 46166 

II 
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It was a new experience 
for me to work on an 
action without ever seeing 
the case from which it 
was taken. I hope that I 
was able to find all of the 
sluggish parts, of which 
there were many. 

Being of a somewhat curious 
nature, I asked about this. He 
was able to explain. “Oh, yes, I 
thought it was pretty dirty, so I 
washed it off with my garden 
hose.” 

m\ch. The touch does not feel 

You might say that I washed 
my hands of this, for the time 
being. I told him what might hap- 
pen to all the glue, felt and wood. 
It seemed to me that if we did 
nothing at all for a time, some of 
the glue might reset itself. I have 
tuned the piano since a couple of 
times. He had to reglue some felt, 
I guess. but I have no idea how 

quite right, but it does work. 
Last fall, another action was 

brought to me without any warn- 
ing. I was not here at the time. 
My wife told me about it when I 
saw her later in the day. In this 
instance, the piano owner 
intended to rebuild the upright, 
too, but at least he was more real- 
istic about what rebuilding might 
entail. It was his intention to 
restring the instrument himself. 
He felt that perhaps the action 
needed a more experienced hand 
than his. 

This piano lives with its family 
quite a distance from here, so it 
was not practical for me to visit it 
and make my own assessments. It 
was a new experience for me to 
work on an action without ever 
seeing the case from which it was 
taken. I hope that I was able to 
find all of the sluggish parts, of 
which there were many. He has 
now got the action back to his 
house, and he tells me that the 
stringing is going well. When he 
is finished with the work, he may 
have me come and tune it for 
him. 

be interesting n 

As I said when I started this 
writing, people keep bringing me 
things to fix. I suppose other tech- 
nicians get the same sort of thing. 
There is no reason to assume that 
it is unique to me. I don’t know 
what is next. but I am sure it will 

AT LAST. l l 

A Piano Carriage That Can Support 
Your Piano Investment In Stvle 

Made of the finest steel; coated 
in high density plastics for an elegant 
finish consistent with the finest decor. 

Soft to the touch, the eye, and the ear, 
CLASSIC’S plastic coating will not 
transmit even the slightest sympathetic 
vibrations. 

Colors will not chip or peel! 
Can be shipped UPS 

r Dueto superior 
engineering, absolutely 

, no damage to your piano’s 
legs, or to your floor. It’s 

smooth and effortless move- 
ment belies its durability. 

7+?tee*c 

SCHROEDER’S CLASSIC CARRIAGE 
9333 96th St. No. l Mahtomedi, MN 55115 l (612) 429-4465 

A division of Decals Unlimited 
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SOUND 

German Clavichords 
Before the Piano was Introduced 

Jack Greenfield 
Chicago Chapter 

Clavichord Weaknesses 

Just before the first pianos were 
built in Germany, the clavichord 
was undergoing significant changes 
made by builders attempting to 
make it a more suitable instrument 
for public performance. In the ear- 
liest clavichords, all strings were of 
equal length and were tuned in 

’ unison. Pitch was determined by 
the tangent strike point on the 
string established by layout of the 
keys and placement of the small 
wedge-shaped metal tangents in 
construction. Each string or pair of 
strings served three or four adja- 
cent notes, an arrangement known 
as “fretting.” This grouping made 
it possible to play the consonant 
chords in the more commonly used 
keys. 

By the start of the 18th century, 
clavichords were being built with 
no more than two fretted adjacent 
semi-tones per string or bichord. 
With fretted construction, the 
instruments were smaller and less 
costly. Another advantage of fret- 
ting was simplified tuning due to 
the lower number of strings. Werk- 
meister’s 1698 book Generalbass 
discussed the tuning of a clavichord 
with notes fretted in pairs. It was 
only necessary to tune the strings 
for the diatonic notes C-G-D-A-E-B. 
The pitch of the other notes-with 
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which these were paired was auto- 
matically determined by the place- 
ment of the tangent on the key 
lever for the note. 

The fixed semi-tone intervals of 
the paired notes limited the tem- 
perament patterns in which the 
instrument could be tuned. Inter- 

In the earliest clavichords, 
all strings were of equal 
length and were tuned in 
unison. Pitch was deter- 
mined by the tangent 
strike point on the string 
established by layout of 
the keys and placement of 
the small wedge-shaped 
metal tangents in 
construction. 

vals could be changed slightly by 
bending the soft metal tangents 
but this was not practical as a reg- 
ular tuning procedure. A transition 
from fretted to unfretted construc- 
tion took place in stages. There 
were some partially fretted clavi- 
chords made with the more fre- 
quently used notes D and A and 
the middle octaves unfretted. Such 
an arrangement only allowed more 
liberty in chord construction. The 
demands by composers and musi- 
cians for complete freedom in tun- 
ing and modulation finally led to 
completely unfretted construction. 
By the middle of the 18th century 
most clavichords were built 
unfretted. 

However, there still remained a 
characteristic of clavichords, fretted 
as well as unfretted, that could 
have adverse effects on intonation. 
This was the change in pitch pro- 
duced by variations in finger pres- 
sure on the keys. Artful use of the 
pitch fluctuations known as 
“bebung” was considered a desira- 
ble musical effect during the height 
of the popularity of the clavichord. 
Alternately easing and renewing 
the pressure on a clavichord key 
produced a vibrato similar to that 
obtained by pulsating pressure for 
stringed instruments with a finger- 
board. Skillful clavichord players 
could add expression and improve 



Plan view of unfietted clavichord made in 1812 by J.M. Voit in Schweinfurth, Germany. (Smithsonian Institution 
catalog number 303,542, photo number 56,338A). 

Plan view of fretted, double-strung 18th-century German clavichord. Maker is unknown. (Smithsonian Institution 
catalog number 60.1394, photo number 56,341A). 

“wolf” intervals but many players 
were more liable to produce poor 
intonation. The difference in pitch 
between ,soft and loud playing 
could be as much as half a semi- 
tone (according to Wood, The Phys- 
ics of Music), more than enough to 
obliterate the subtle differences 
between the contemporary irregu- 
lar temperaments. 

The most serious handicap of the 
clavichord was its weak sound. 
This results from a relatively small 
soundboard and factors which limit 
the strength of the string vibra- 
tions. In typicaleighteenth century 
clavichords, the soundboard takes 
up no more than one-third to one- 
half the area of the bottom on the 
right of the case. The key levers 
occupy most of the remaining 
space. The clavichord key is only a 
simple lever with a wedge-shaped 
tangent that rises up and strikes 
the string. The speaking length is 

the right segment between the tan- 
gent and bridge. The force with 
which the string is struck is weak 
because the tangent is very light 
and travels only a short distance. 
Then, since the tangent contact 
point is necessarily at an end of the 
speaking length, the transfer of 
energy is not very efficient. String 
oscillations are reduced further 
through some damping by pressure 
of the tangent on the string while 
the key is held down. After the key 
is released, oscillations are entirely 
damped by the felt strip interlaced 
in the strings between the tangent 
and the hitch pins on the left. 

The maximum sound level of 
even the larger clavichords of the 
18th century was no higher than 
the sound of a modern piano played 
very softly. This was adequate for 
solo playing in a quiet room but too 
little for accompanying the voice or 
any musical instrument. 

Silbermann Designs 
A Double Clavichord 

Gottfried Silbermann rose to 
leadership among German instru- 
ment makers soon after establish- 
ing his own shop in Freiburg in 
1710. During his first 10 years, 
while constructing organs at promi- 
nent churches in Saxony including 
the Sophienkirche at Dresden, he 
also built keyboard stringed instru- 
ments and took an interest in 
improving the clavichord. By 1721, 
Silbermann had invented a larger, 
louder modification that was given 
the name “cembal d’amour,” not 
quite appropriate since cembal was 
a synonym for harpsichord. Accord- 
ing to a contemporary account the 
remainder of the name was given 
because it blended so well with the 
viola d’amore, then popular in Cen- 
tral Europe. It was a custom from 
the 17th through early 19th cen- 
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Detail of plan view of fretted 18th-century German clavichord, maker 
unknown. (Smithsonian Institution catalog number 60.1394, photo number 
75-6459). 

tury to use such names for desig- 
nating instruments with sweeter 
tone. This usually also implied the 
presence of sympathetic strings in 
bowed string instruments, for 
example the viola d’amour gener- 
ally contained four to seven play- 
ing gut strings and a duplicate set 
of sympathetic steel strings. In the 
cembal d’amour, the tangents 
struck double length strings 
exactly in the middle so that they 
were in effect duplicate end-to-end 
speaking length segments. 

The cembal d’amour was first 
described in a periodical, the Bres- 
lauer Sammlung of July, 1721, and 
was shown in an engraving in the 
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same publication about two years 
later. This information and other 
drawings and accounts prepared by 
later writers provide a fairly good 
idea of what the instrument was 
like. It was about six to seven feet 
long with a polygonal shape con- 
forming to the lengths of the 
strings, strung slightly toward the 
left rear, away from perpendicular 
to the keys, wider at the front for 
the bass strings tapering to narrow 
at the rear for the treble. The key- 
board was in the middle between 
separate sound boards and bridges 
with tuning pins on the right and 
hitch pins on the left. The key 
lever lengths ranged from very 
short on the left for the bass 

strings at the front to very long on 
the right for the treble strings at 
the back. The strings were struck 
at exactly half length so that the 
two segments sounded in unison. 
The arrangement for damping con- 
sisted of cloth padding under the 
string on top of a diagonal guide 
rail behind the back ends of the 
key levers. When keys were 
depressed the tangents raised the 
strings enough to allow free vibra- 
tion. When keys were released, the 
strings descended to rest on the 
padding and were silenced. Tone 
sustaining, dynamic range and 
loudness of the cembal d’amour 
were better than in the regular 
clavichord but loudness was consid- 
erably less than that of the 
harpsichord. 

There appears to have been a 
moderate interest in the cembal 
d’amour because in spite of Silber- 
mann’s steps to prevent copying, 
similar instruments made by other 
builders began to appear first in 
Germany in 1726 and several years 
later in Sweden. Silbermann had 
been careful not to allow publica- 
tion of action details or information 
on the scale and in 1723 had 
received a E-year privilege, the 
equivalent of a patent. His lawsuits 
to halt other builders were unsuc- 
cessful. However the arrival in 
Germany of the piano, a far better 
instrument, led to the disappear- 
ance of the cembal d’amour during 
the second half of the 18th century. 

Besides its inadequate loudness, 
the long bass strings of the cembal 
d’amour presented problems. Tone 
was poor because of the distance of 
the striking point from the ends of 
the strings and there was a tend- 
ency for pitch to be raised because 
of the greater tangent pressure 
needed for the longer strings. 
These difficulties would be even 
worse if the instrument were 
lengthened to increase the range 
beyond the original four-octave 
span. No examples of the cembal 
d’amour have survived but Hugh 
Gough, a New York builder of his- 
toric instruments built several new 
ones in the 1950’s. 

Silbermann’s Experience 
With The Pantaleon 

As Silbermann continued organ 
building and efforts on develop- 



ment and promotion of his cembal 
d’amour, he also became involved 
in work on Hebenstreit’s oversize 
dulcimer known as the pantaleon. 
(Journal, June 1986, page 23;) 
Hebenstreit was not merely a per- 
former of a novelty instrument but 
also served in more conventional 
music duties as a violinist, assistant 
kapellmeister and composer for 
the Royal Court at Dresden. Since 
the pantaleon required frequent 
repairs, he entered into an agree- 
ment with Silbermann for service 
and for occasional construction of a 
new one when needed. In 1727 the. 
two men had a dispute. Silber- 
mann, whose integrity is not in 
question, did not believe their 
agreement precluded his construc- 
tion of pantaleons for sale to oth- 
ers. Hebenstreit objected very 
vigorously and petitioned Augustus 
I who issued an edict in November 
1727 prohibiting the construction 
of pantaleons for anyone but 
Hebenstreit. Hebenstreit himself, 
however, continued to sell to his 
students pantaleons built for him. 

Silbermann’s Start 
In Piano Building 

Silbermann never discussed how 
his work on the piano originated. 
Schroeter’s claim, written later in 
1738, that he was the source of Sil- 
bermann’s ideas was possible but 
appears unlikely. The two probably 
met in Dresden while Silbermann 
was engaged in construction of the 
organ for the Sophienkirche, 1718- 

1720, and Schroeter was a young 
student and music teacher. (Jour- 
nal, June 1986, page 23.) Schroeter 
submitted his hammer action 
designs to the Royal Court in 1721 
and then left Dresden when it 
appeared he could get no financial 
support. 

Silbermann had friends at the 
Court and may have been able to 
examine Schroeter’s designs but 
the evidence available indicates 
Silbermann did not base his work 
on Schroeter’s plans. It is most 
likely that Silbermann’s first con- 
cepts of the piano were derived 
from Maffei’s 1711 article on Cris- 
tofori pianos translated into Ger- 
man in Mattheson’s Critica Musica 
in 1725. Evidently Silbermann 
believed the piano would be more 
successful than the cembal d’a- 

PIANO DEALERS-ED 
Wholesale Piano Company 

6934 Woodland Avenue 
Philadelphia, PA 19142 

We have a large selection of used grand 
pianos-spinets-uprights. All in excellent 
condition at discount prices. For more 
information contact: 

William Rowe11 
(21.5) 726-8817 

CASH 
I’ll buy any top name grands, spi- 
nets, consoles or studios, art case 
or unusual types. Also musical 

mechanical devices. 
I. Jacoby - 216-382-7600 

PO Box 21148, 
Cleveland, OH 44118-0135 

mour. Silbermann made his first 
pianos between 1730 and 1733. 
Zedler’s Lexicon of 1733 reported 
that “a short while ago,” Silber- 
mann built a new instrument 
which he presented to the Crown 
Prince, the future Frederic Augus- 
tus II of Saxony. n 

DEPARTMENT OF PIANO TECHNOLOGY 
FRANK HANSON. Chairman 

The nation’s oldest independent 
conservatory of music offers an out- 
standing program in the mainte- 
nance, tuning, and reconstruction of 
pianos. Program graduates are 
qualified for independent profes- 
sional practice upon completion of 
course. 

For application andlor brochure, write: 
New England Conservatory 
Department of Piano Technology 
Frank Hanson. chairman 
290 Huntington Avenue 
Boston. Massachusetts02115 
Tel. (617) 262-1120. ext. 365 
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New Members 

-REGION lm 

Boston, MA - 021 
Powers, Doshie 
56 Monadnock St. 
Dorchester, MA 02125 
(Apprentice) 

Shaffer, Roger 
c/o Rogers Piano Service 
Route 3A 
Cohasset, MA 02025 
(Registered Technician) 

Stein, Israel 
409 Marlborough, Apt. 
66 
Boston, MA 02115 
(Student) 

Tybor, Douglas W. 
24 Royce Road, Apt. 7B 
Allston, MA 02134 
(Registered Technician) 

Montreal - 060 
Dichesne, Pierre 
Chemin Lavoie 
Perkins, Que. JOX 2R0 
Canada 
(Student) 

Lehigh Valley, PA - 180 
Hartman, Robert C. 
RD 1, Box 1495 
Stroudsburg, PA 18360 
(Registered Technician) 

-REGION 21 

Charlotte, NC - 282 
Bacica, Joseph 
1230 G Green Oaks Lane 
Charlotte, NC 28205 
(Student) 

Oliver, Wendell C. 
1719 E. 8th St. 
Charlotte, NC 28204 
(Allied Tradesman) 

Westlake, Eric N.L. 
4422 Roadway St. 
Charlotte, NC 28208 
(Student) 

Memphis, TN - 381 
Cowan, Bertron D. 
Itta, Bena, MS 38941 
(Student) 

-REGION 3m 

New Orleans, LA - 701 
Esthete, Kenneth P. 
414 Delaronde 
New Orleans, LA 70114 
(Apprentice) 

No. Central Louisiana - 
713 
Eaves, Maxine D. 
Rt. 3, Box 175 
Deridder, LA 70634 
(Student) 

Frazier, Keith A. 
508 Bellevue St. 
Clinton, MS 39056 
(Apprentice) 

-REGION 4m 

Cleveland, OH - 441 
Alexandre, Jose M.S. 
308 South 13th Ave. 
Yakima, WA 98902 
(Student) 

Gilmore, Lynn H. 
5125 Beachview Circle, 
NW 
Canton, OH 44708 
(Apprentice) 

Huza, John P. 
308 South 13th Ave. 
Yakima, WA 98902 
(Student) 

Odell, Margery S. 
1013 Foothills Trail 
Santa Fe, NM 87501 
(Student) 

Dayton, OH - 454 
Wildman, John E. 
742 Robin Hood Lane 
Dayton, OH 45373 
(Student) 

Detroit-Windsor, MI - 
481 
Bittner, Richard C. 
902 Hickory 
Royal Oak, MI 48073 
(Student) 

Milwaukee, WI - 532 
Hulbert, David A. 
3811 N. 83rd St. 
Milwaukee, WI 53222 
(Student) 

Chicago, IL - 601 
Lisaukas, Edward A. 
5300 S. Artesian 
Chicago, IL 60632 
(Allied Tradesman) 

Central Illinois - 625 
Kallembach, Jane E. 
310 Western Ave. 
Deland, IL 61839 
(Student) 

Schneider, Richard M. 
115 E. North St. 
Niantic, IL 61749-0382 
(Student) 

-REGION 5m 

St. Louis, MO - 631 
Alexander, Steven A. 
311 Fulton Ave. 
Moberly, MO 65270 
(Apprentice) 

Kansas City, MO - 641 
Whittemore, Paul M. 
2330 Van Brunt 
Kansas City, MO 64127 
(Student) 

Utah Valley - 846 
Florence, Rick 
728 E. 300 N. 
Provo, UT 84601 
(Apprentice) 

-REGION 6m 

Las Vegas, NV - 891 
Anthony, Anton J. 
580 N. Las Vegas 
Las Vegas, NV 89110 
(Student) 

Los Angeles, CA - 901 
Arellano, Frank G. 
542 Cosmos Court, Apt. 
69 
Thousand Oaks, CA 
91360 
(Student) 

Geller, Jan R. 
1649 South Hobert Blvd. 
Los Angeles, CA 90006 
(Allied Tradesman) 

Ormenyi, Katherine T. 
15410 Wyandotte St. 
Van Nuys, CA 91406 
(Student) 

Rajcic, Roger P. 
6611 Via Canada 
Ranch0 Palas Verdes, CA 
90274 
(Student) 

Scott, Jack K. 
4444 Wilshire Blvd., Apt. 
305 
Los Angeles, CA 90010 
(Associate) 

Togiola, Mary 
1063 W. 253rd St., Apt. 6 
Harbor City, CA 90710 
(Student) 

Pomona Valley, CA - 
917 
Frank, Gregory P. 
7400 Artesia Blvd. 
#1811 
Buena Park, CA 90621 
(Associate) 

Golden Gate, CA - 945 
Davis, Mary Ann 
18556 Standish Ave. 
Hayward, CA 94541 
(Student) 

Martin, Franklin R. 
1111 Morse Ave., #69 
Sunnyvale, CA 94086 
(Student) 

Monterey Bay, CA - 950 
Cole, Thomas A. 
121 Oak Way 
Santa Cruz, CA 95065 
(Student) 

Portland, OR - 971 
Akers, Deborah A. 
1812 S.E. Harrison 
Portland, OR 97214 
(Student) 

Member-At-Large 
Daubner, Kenneth L. 
Box 1903 
Redding, CA 96099 
(Registered Technician) 
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Member-At-Large 
Edgarian, Ludvik 
Ehghelab Ave. Abousar 
Ave. No 70 
Tehran, Iran 
(Affiliate) 

Reclassifications 

Olson, Robin B. 
4209 Hoffman Drive 
Woodbridge, VA 22193 
(Apprentice to RTT) 

Sator, Kim 
7344 Greentree Rd. 
Bethesda, MD 20817 
(Student to RTT) 

Jacobson, Charles E. 
3707 Ridge Road 
Wonder Lake, IL 60097 
(Apprentice to RTT) 

Youngstown, OH - 445 
Reed, Jay M. 
3006 Shirley Rd. 
Youngstown, OH 44502 
(Apprentice to RTT) 

Ozark, MO - 653 
Teeter, Chris 
404 Loch Lane 
Columbia, MO 65201 
(Appentice to RTT) 

Member-At-Large 
Sharon J. Wenzel 
388 Ypao Rd. 
Tamuning, Guam 96911 
(Student to Affiliate) 

Member Recruitment Awards 
At last month’s Convention Awards Banquet in 

Las Vegas, the following Guild members were 
honored for their efforts in the area of new member 
recruitment. Five points are credited for recruiting a 
new Registered Technician, four for an Apprentice, 
three for an Allied Tradesman, and one for all other 
memberships. Everyone who recruited a new member 
in any category during the 1985-86 year were honored 
as Booster Club members. Those honored as members 
of the President$ Club accumulated 15 or more 
points. Restorers Club members are those who were 
credited with bringing a former member back into the 
organization. 

President’s Club 
Edward D. Barber Sr. 
Dale S. Erwin 
Ernest S. Preuitt 
Walter Sierota 
Nolan P. Zeringue 

Restorers Club 
Ernest S. Preuitt 
James F. Ellis 
Sharla Kistler 

Booster Club 
Joseph Agnello 
Owen W. Allen 
Mark S. Anderson 
Richard Anderson 
Benjamin Bailey 
John Baird 
Elizabeth A. Baker 
Rick L. Baldassin 
Charles K. Ball 
Edward D. Barber Sr. 
David J. Barr 
Robert W. Beck 
Roland Bessette 
David C. Betts 
Willem Blees 
Gary A. Bondurant 
Danny L. Boone 
Stephen H. Bradv 
Ernest B. Bremmer 
Arthur R. Briggs 
Walter Brooks Jr. 
Russell Brown 
Marcel Carey 
James D. Chadwick 
Norman M. Charles 
Paul E. Clayton 
R.L. Coberlv 
Alastair L. “Collins 
Walter K. Connell 
J. Stuart Conner 
Robert Conrad 
Charles M. Cook 
Larry B. Crabb Jr. 
Richard Dante 
Richard C. Davenport 
Robert E. Davis 
John A. Delpit 
Douglas Denham 
Edward D. Dowling 
Patrick Draine 
Michael Drost 
David R. Duncan 
James F. Ellis 
Norman Enoch 

Dale S. Erwin 
Donn G. Foli 
Lawrence B. Frazer 
Noel J. Gagnon 
Joseph A. Garrett 
H.D. Garten 
James G. Geiger 
Veronica Ghelardi 
John L. Glover 
Lawrence T. Goetsch 
Peter B. Goodrich 
M.L. Griffith 
Dan Griffiths 
Mathhew R. Grossman 
Edward T. Guerra 
Gary A. Gugala 
Philip J. Gurlik Jr. 
David E. Gustafson 
Frank C. Hanson 
Claude M. Harding 
Clayton C. Harmon 
Harold T. Harris 
Sandra M. Hartley 
Leonard J. Hebert 
Frank P. Hennessy 
David M. Hines 
Wesley A. Hird 
Fred M. Hodgkins 
Rav Honland 
Stephen’ E. Hornbeck 
James P. Houston Jr. 
W. Dean Howell 
Henry L. Jones 
Owen Jorgensen 
Kerry A. Keen 
Sharia Kistler 
Johann B. Krebs 
Dennis E. Kurk 
Jon M. Laird 
Ira T. Lanelois III 
Janet Lea& 
Carl Lieberman 
Christine Lovgren 
Tom A. Lowell 
Allen J. Macchia 
Donald E. Mannino 
Robert A. Marinelli 
Michael R. McGuire 
James M. McGuire 
Edward J. McMorrow 
Thomas McNiel 
Robert L. Mishkin 
Jere F. Morris 
Robert E. Morris 
W. Don Morton 
Robert E. Musser 
Douglas Neal 

Gary A. Neie 
Gary A. Nelms 
Fred Odenheimer 
Stanley Oliver 
Ralph Onesti 
Ellerth Overboe 
Stanley J. Palm 
David L. Pennington 
Robert K. Perkins 
Floyd D. Pitts 
Norman W. Plumb 
Randal F. Potter 
Ernest S. Preuitt 
Dale E. Probst 
Richard Quint 
Dorothy Radd 
Richard K. Raskob 
G. Timothy Reed 
M. Jack Reeves 
Wm. N. Reid 
Raymond A. Reuter 
Fred 0. Rice Sr. 
Paul Rice 
Thomas E. Roy Jr. 
Robert J. Russell 
John B. Sanders 
Ronald R. Sanford 
H. Dennis Scott 
Marvin J. Shell 
Alvin M. Shrover 
Walter Sierota 
Michael T. Sloan 
Sheldon D. Smith 
Stephen H. Snyder 
David J. Steege 
Sidney 0. Stone 
Albert H. Sutton 
Kent E. Swafford 
David G. Taylor 
Carl W. Tee1 
Marty Trautman 
John W. Travis 
Fred W. Tremper 
Chris Trivelas 
David Vanderlip 
Lloyd J. Wagner 
Stephen J. Wells 
T. Scott Welton 
Benjamin F. Wiant 
Donald E. Wiaent 
Robert V. Wifiiams 
Walter F. Winsch 
Robert Wolfe 
Lola Wondra 
Wm. H. Yick 
Nolan P. Zeringue 
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The 

Auxiliarv 
Exchanae 

From The President 

The National Convention is vention. I wish for the new offi- 
over! Everyone is still excited cers great success and much fun 
and happy over what is just in their new offices for the com- 
past! Sometimes it is more fun to ing years. All of us ‘old officers’ 
pay no attention to Journal are happy to have had the privi- 
deadlines! lege of being at the helm and as 

As you read this, the new offi- we retire from the ‘jobs’ we look 
cers are in charge after being forward to more successful ven- 
elected and installed at the con- tures in the future. 

Louise Strong, 
Immediate Past President 

The Old order Changeth, 
yielding Place to New, 
And God fulfills Himself 
In Many Ways . . . 

The poetry of Tennyson comes to 
mind, as we acknowledge and 
salute our new Auxiliary Board. 
Some individuals may be new to 
the Board while others are continu- 
ing in their service to the Auxil- 
iary. Their efforts, skill and 
commitment, as well as those of 
-each member, will guarantee the 
ever-growing course of the Auxil- 
iary. Let us give them our full sup- 
port. Your editor will provide the 
names of the new Board in our 
September issue. 

From Kathryn Snyder, Treas- 
urer, we received the names and 
addresses of ten new members. In 
behalf of the membership, Kathryn 
extends a warm welcome and adds: 
“May you enjoy making friends and 
working together with members of 
the Auxiliary.” 

Mary Ellen Mitchell (Ted) 
1517 Plover Street 
Stevens Point, WI 54481 

Jean Sanders (Charles) 
13212 Wickshire Lane 
Santa Ana, CA 92705 
Phyllis Tremper (Fred) 
810 N. Second Avenue 
Maywood, IL 60153 
Eva Foli (Donn) 
1556 W. 58th Avenue 
Vancouver, Canada V6P IW7 
Patricia Mateya (Mark) 
1975 Route 422 West 
Indiana, PA 15701 
Harriet Reed (Jay) 
3006 Shirley Road 
Youngstown, OH 4450 

Jeanne Scheneman (William) 
507 Lenore Place 
Reading, PA 19609 
Barbara Yepson (Howard) 
94 Brook Street 
Carbondale, PA 18407 

With much pleasure we also 
Wilma Erlandson announce a new Auxiliary Chapter. 
270 Hames Road, #54 The Golden Gate Chapter of Cali- 
Watasonville, CA 95076 fornia has the following members: 

Jean Fornaci (Larry) President 
Briarwood #4 Rebecca Butterfield (James) 
1869 Horace Avenue 5068 Hawley Court 
Abington, PA 19001 San Jose, CA 95118 
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Vice President 
Mary Adams (Ronald) 
333 Purrington Road 
Petaluma, CA 94952 
SecretarylTreas. 
Isle Stern (Walter) 
1101 Rockledge Lane #4 
Walnut Creek, CA 94595 
Wylma Ackley (Gregg) 
2438 Russell Street 
Berkley, CA 94705 

Virginia Gibson (John) 
2457 Humboldt Avenue 
Oakland, CA 95601 
Dorothy Silva (Michael) 
19900 Times Avenue 
Hayward, CA 94541 
Alice Stone (Sidney) 
16875 E. 14th Street 
San Leandro, CA 94578 

Music To Sleep By 

We who read these pages are 
involved in music. Our daily bread, 
to soothe the nerves, to reduce the 
body through musical Jazzercise 
and now to end insomnia. 

Red-eyed and sleepless, thou- 
sands are turning to one of the 
estimated 4,500 therapists in the 
United States who use music to 
relieve distress - thought to be 
the main cause of insomnia. Why is 
music so effective in relaxing mus- 
cles and minds? “No one knows 
exactly,” says Alicia Clair Gibbons, 
PHD., director of music therapy at 
the University of Kansas and 
immediate past president of th 
National Association for Music 
Therapy. “Music somehow influ- 
ences our heart rate and breathing. 
It also helps release emotional 
stress in a nonthreatening way.” In 
1984 Americans spent over $50 
million dollars on over-the-counter 
drugs. Not only is music available 
at far less expense than drugs, it 
nurtures only the healthiest kind 
of sleep. 

If you are going to try music, 
what type should you choose? 
Whatever works for you. What 
helps you may agitate or depress 
me. The “right” music depends on 
your cultural background, your 
preference and your mood. Still, 
most therapists agree on certain 
rules of thumb. Slow music sedates 
us more often than fast music. 
Strings and woodwinds are more 
soothing than trumpets and trom- 
bones. Music lacking in percussion 



of rock or the syncopation of jazz is 
easier to relax to than music with 
an intrusive beat. Avoid lyrics. 
Either we keep ourselves too busy 
trying to understand the words or 
we visualize what the singer looks 
like; these activities ruffle our 
minds. For the same reason, it is a 
good thing to avoid music that 
summons up memories, pleasant or 
not. 

As we can train an animal to 
respond to the sound of a bell - it 
is time to eat - a voice command 
- sit, we also can learn to sleep by 
hearing the same music each night. 

Here are some steps to follow: 

1. Listen to various pieces of 
music to find one that seems most 
restful to you. 

2. After turning out the light, 
turn on the piece of music you have 
selected. Listen to it over and over 
until you fall asleep. 

3. Listen to this same selection 
each night when you are ready to 
sleep, but don’t listen to it at any 
other time. Eventually the music 
will stimulate a “time to sleep” 
response, and you will drift off 
before it has hardly begun. 

There are many other techniques 
to use in conjunction with the 
above. Meditation, visualizing, 
breathing. But to me and thou- 
sands of others, what better title to 
end our day and begin a restful 
night than “The Sound of Music?” 

Ginger Bryant 

The foregoing brings to mind the 
apocryphal story about the young 
Mozart. He devised a scheme to get 
even with his often overly demand- 
ing father. He would get up in the 
middle of the night and go to his 
harpsichord and play a few bars of 
melody, ending on an unresolved 
seventh chord. His father, sound 
asleep, would awaken suddenly 
with the strange feeling that some- 
thing was amiss. He could not get 
back to sleep. It was only when he 
realized the problem (assuming it 
occurred in a dream) and went to 
the harpsichord and resolved the 
seventh, would he be able to go 
back to sleep. 

So just remember as you pursue 
your music therapy: No unresolved 
sevenths. 

This year travel advisories tell 
us to cut back on foreign travel and 
stick to the United States. Just to 
show how ahead of the times our 
Auxiliary members are, a year ago 
after the Kansas City Convention 
one of our members with his tech- 
nician spouse headed out for our 
49th state. The glory, magnificence 
and wondrous challengeof our wil- 
derness state never ceased to 
enthrall them although they have 
traveled to Alaska a few times. 
One can travel via luxury liner on 
the Inside Passage or be air-lifted 
to Glacier Bay National Park, 70 
miles northwest of Juneau and 
experience a seven-day kayak 
adventure down Alaska’s coastal 
waters. Either mode of travel is all 
rewarding and never to be forgot- 
ten. Travelers via shipboard view 
breathtaking vistas of snowcapped 
peaks - a kaleidoscope of colors 
from early dawn to well past 10 
p.m. Bald eagles soar, humpback 
and gray whales blow and breech 
while shipboard tourists enjoy 
gourmet meals and shop in ports 
with names that evoke the magic 
of adventure of bygone days. 

Our Auxiliary member opted for 
a more rugged, demanding and 
exhilerating travel plan. He hiked, 
bushwacked, kayaked and camped 
out, having journeyed by plane, 
klepper boat and van. Our couple 
paddled past giant glaciers, camped 
in sheltered coves, viewed the 
majestic grandeur of Alaska’s 
spruce forests and perhaps dreamed 
of hot showers and a warm bed. 
But it seems that Ron and Sharla 
Kistler of Allentown, PA were gen- 
uinely sorry to see their vacation 
at an end. While we stay-at-homers 
had to rely on air-conditioners, iced 
tea and other coolants, the vaca- 
tioners to Alaska had an adventure 
and memory filled holiday. It 
makes the Editor feel cool just 
writing about it. 

One of our former Auxiliary 
Presidents dropped this letter in 
our “Mail Box”: 

“I would like to give a very big 
‘Thank You’ to Ginger Bryant for 
the wonderful job she did as editor 
of our Journal pages. Her unsel- 
fishness in sharing her time and 
talents with us is really appreci- 
ated by everyone. Now, as Presi- 
dent, Ginger will show her 

expertise in her new capacity. I 
know she will do a fine job. 
Thanks again! I am very pleased to 
see Agnes Huether as our new edi- 
tor. Her creative mind is a positive 
force for our “Auxiliary Exchange.” 
Her warm personality will reflect 
in her writing and with all our 
support she will continue to keep 
our column first class as did the 
editors that went before her. We 
are most fortunate in our Auxiliary 
to have people who are willing and 
able to carry on. Welcome Agnes. 
We await your words of wisdom.” 

Ginny Russell 

The following may be well 
known to our Auxiliary members 
who are accomplished musicians, 
but it was news to your Editor. 
From Webb Garison’s volume “Why 

I Say It,” we read: 
“Music, cultivated as a fine art in 

classical time, was largely 
neglected for centuries after the 
fall of the Roman Empire. Alone 
among the institutions that sur- 
vived the barbarian conquest, the 
church took a keen interest in 
music. Many devotional poems 
were set to stately melodies using 
the six notes of the musical scale of 
antiquity. 

“One of the most widely used of 
these religious songs was a hymn 
for St. John the Baptist’s Day. In 
its most popular arrangement the 
initial syllables of a six-line stanza 
were sung on an ascending scale: 

Ut queant laxis 
Resonare fibris’ 
Mira pestorum 
Famuli tuorum, 
Solve polluti 
Labii reatum, 
Sancte Ioannes. 
Association of the initial sylla- 

bles with the six-note musical scale 
led the notes to take their names 
from the sounds. Later musicians 
added one new note and changed 
the ‘ut’ to ‘do’. But the ancient 
hymn is still commemorated in ‘re, 
mi, fa, do’ and ‘la’ unchanged in 
name since the early middle ages.” 

Editor’s Note: We thought all along 
credit was due to Mary Martin and 
Julie Andrews . . . “Do a deer, a 
female deer, Re a drop of golden 
sun . . .” 
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Business Aids * 
‘8rlling Pads - 2-part with logo, 50 per pad; 

l/53.00, 3/58.00....................... 
*Piano Service Appointment Forms - green, 

* 6-part: lOO/S14.50 
Service Stickers - red and blue with logo 

100/54.00; 2OOlS6.00; 500/512.00....... 
Peacher Recital Program covers - 100/58.00. 

Pamphlets - 100/S I I .OO, 500/550; must be err 

Quantiry Total 

dered 

Y in lots of 100 each. 
“A-440 And Your Piano”. .............................................................. 
“Care OfYour Piano" .................................................................. 
“Piano Pointers” ....................................................................... 
“How Often Should My Piano Be Tuned?” 
“The Tuner To Turn To” 
“The Unseen Artist”. 
“Should I Have My Piano Tuned In Summer?” 
Reminder Cards I 

Billing 
Pads 

Display The Guild 

offee Mug - White/blue logo; l/54.00, 

* 4/512.00,6/516.50 .._.................. 
Deluxe Briefcase, Portfolio/Clipboard - brown, 

gold logo, I i”x 14”; l/$12.50 _. 
*Meeting/sales Portfolio - navy blue, 

12” x 16”; 51.75 each 
*PTG Notepad - 5-l/2” x 9”; S I .OO each 
*Pocket Protector - white vinyl, blue logo; 

l/51.25, 3fS250:. 
*Sew-on Logo Patches - 3” diameter; l/S I .25, 

s ___.- 

~.- 

~.- 
~.- 

4/S3.00: Indicate colors: blue/white, 
blue/gold, black/gold 

*Logo Stickers - blue/gold/white, peel-off back; 
8” diameter logo: i/53.00, 2/55.00, 
6/510.00 . . . . . . ..o.................... 
3-l/2" logo: l/S I .50, 2/52/50, 6/55.50 
(3-l/2” logo also avarlable for Inside glass 
- please specify). 

* l-l/2” logo - l/S.10 [minimum IO) 
Metal Cut - l-l/4” piano and logo, on wooden 

block: l/Sl5.00 .._......_._._._._._... 
*Logo Rubber Stamp - wooden handle; l/55.00. 

2/58.00. Indicate style: l-l/4” round, 578” 
round, l/2” round, I -l/4” with piano or 
7/8” with piano. 

Logo Total.. 

s 

Business Aids Total. 

Free Items 
Indicate quantityneededby each 
item. 

Lending Library List.. .- 
List Of Manufacturers And 

Suppliers. .- 
List Of Piano Technology 

Schools .__ 
Magic Kingdom Club 

Application. .- I 
Member Benefit List.. .- 
Readers Digest Reprint - “The 

Other Masters Of The 
Keyboard” (limit IO per 
order). _- 

“The Piano Tuner - 
Technician” brochure. _- 

“What Is The Piano 
Technicians Guild?” 
brochure. .- 

Guide To Application 
Procedures And 
Member Classification. .- 
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Publications 
Quantiy 

“Plan0 Parts And Their 
Functrons” By Merle 
Mason (Revised 
edition) Member: 
5 IO.50 (hard), 58.00 
(softJ. 
Non-member: 5 15.50 
(hard], 513.00 (soft). 

“S-Year Supplement to 
Classified Index” 
compiled by Merle 
Mason; Member: 
S 12.50, Non- 
member: 5 15.00 

“Piano Action Handbook” 
197 I Edition; 
Member: 53.20; 
Non-member: 54.00 

Journal Binders - brown, 
fits 9” x 12” l/56.50, 
2/512.00 
Publications Total. 

Here’s How To 
Order. . . 

Mark quantit/es and totals in appropriate 
spaces and total at @ht. Enclose payment 
and mail to address below. This form may 
be photocopied as necessary Please note that 
logo items are sold on!y to Regtstered Tech- 
nician Members of the Piano Technicians 
Guild 

Piano Techniclans Guild, Inc. 
9140 Ward Parkway 
Kansas City, MO 64114 

Total 

Shipping And Handling Charges If 

Jewelry, Etc. 

*Membership Pin - lapel- 
type, gold with blue and 
white logo: 

*Logo 
l/55.00.. 
Stickpin - l/55.50. 

*Logo Tre Tack - with chain 
back: l/55.00.. 

*Logo Earrings 
Clip: S7.5Ofpair 
Pierced: S7.50fpair 

*Logo Tie Bar - l/55.50.. 
Togo Keyring - l/52.00.. 

*Ballpoint pens - blue/ 
silver; l/52.00, 
4lS5.00. 

%I Metal Tape Measure - 
white with blue logo 
l/53.00.. 

‘Dash Cash - emergency 
corn dispenser, white 
plastic/blue logo, 
with adhesive to 
mount on dashboard 
l/5.50.. 

*Bumper Stickers - “Love 
Thy Neighbor, Tune 
Thy Prano”; yellow, 
white on blue; 

Jewelry Total. S.-. _ 

Registered Technician YES q NOCI 

Name 
Address 
City/State or Province 
Zip/Postal Code Phone 
Chapter- Non-member 
Member’s Numberj 
Business Aids Total. S 
Logo Total.. ___. _ 
Publications Total ___. - 
Jewelery Total.. ~.- 

Subtotal 
Shipping & handling (see table at left). .: ~. _ 
Missouri residents only add 6.125% state 

sales tax. :. ~. _ 
Total enclosed.. .S------. _ 

*Sold only to Registered Technicians 
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Calendar Of Coming Events 

Date 

Sept. 19-2 1, 1986 

Sept. 26-28, 1986 

Sept. 27, 1986 

Oct. 10-12, 1986 

Oct. 16-19, 1986 

Oct. 17-19, 1986 

Nov. 7-9, 1986 

Nov. 8, 1986 

Jan 3-4. 1987 

*July 20-24, 1987 

Event 

Milwaukee Days 
Howard Johnsons, Milwaukee, WI 
Timothy C. Drxon; 2959 North 40th; Milwaukee, WI 53210 

Florida State Seminar 
St. Petersburg Beach Hilton Inn, St. Petersburg, FL 
Charles W. Reynolds; 4923 Suwanee Ave.; Tampa, FL 33603; (813) 237-8387 

Rhode island State Seminar 
Seekonk, MA 
Larry M. Brown; 20 Casey Drive; Middletown, RI 02840; (401 J 847-0529 

Ohio State Conference 
Wickliff, OH 
Kevin and Janet Leary; 18817 Hilliard; Rocky River, Oh 44116; (216) 331-5605 

New York State Conference 
New York, NY 
Nancy Hazard; I Ruth Place; Staten Island, NY 10305; 1718) 979-5154 

Texas State Seminar 
Intercontinental Airport Holiday Inn, Houston, TX 
James B. Kozak; 301 W. 19th St.; Houston, TX 77008 

North Carolina State Conference 
Adams Mark Hotel, Charlotte, NC 
Eugenia Carter: 43 17 Commonwealth Ave.; Charlotte, NC 28205; (704) 568- I23 I 

lntermountaln Seminar 
Brigham Young University, Provo, Utah 
Jack Reeves: 486 N. 300 W.; Orem, UT 84057; (8Dl J 225- 1757 

Arizona State Seminar 
University of Arizona, Tucson, A2 
Randy A. Prentice; P.O. Box 13308: Tucson, A2 85732; (602) 7449-3788 

30th Annual Piano Technlclans Guild Conventlon & lnstltute 
Constellation Hotel, Toronto, Ontario, Canada 
Home Office; 9140 Ward Parkway; Kansas City, MO 641 14; (816) 444-3500 

MOVING? 
Be sure to la us know1 
If you’re moving, whether it’s 
across town or around the 
world, be sure to let us know 
so your Journals can follow. 
To speed the change, send a 
mailing label from an old 
issue and your new address to: 

Piano Technicians Guild 
9140 Ward Parkway 
Kansas City, MO 64114 

3OlAugust 1986 Piano Technicians Journal 



Classified 
Advertising 

Classified advertising rates are 
25 cents per word with a $7.50 
minimum. Full payment must 
accompany each insertion 
request. Closing date for ads is 
six weeks prior to the first of the 
month of publication. 

Box numbers and zip codes 
count as one word. Telephone 
numbers count as two words. 
Names of cities and states count 
as one word each. 

For Sale 

FOR SALE: PIANO TUNING SCHOOL 
PIANO SALES - Parts (retail) and 
fully equipped shop. 967 Airport 
Blvd., So. San Francisco, Ca 94080. 
Tel. (415) 8714482 Eve. (415) 864- 
4011. 

SIGHT-O-TUNER SERVICE. 
Improve the accuracy of your tunings 
with a correctly calibrated SOT. Also 
do repairs and modifications. Richard 
Weinberger, 14130 Alta Vista, Sara- 
toga, CA 95970. (408) 867-4513. 

KEY RECOVERING MACHINES. 
Send stamped S.A.E. for new LOWER 
prices and description. SOLENBER- 
GER PIANO SERVICE, 1551 
LYNN CT., SANTA ROSA, CA 
95405. (707) 542.1756. 

PIANOS FOR SALE - Always on 
hand, 150 to 300 uprights! Plain case, 
art case and players. Also 50 to 150 
grands at all times, as is or rebuilt. 
Excellent brand names - no junk! All 
set up for inspection. Lowest possible 
prices. Call for quotes. Owen Piano 
Wholesalers, 2152 W. Washington 
Blvd., Los Angeles, CA 90018. Tele- 
phone (818) 883-9643. 

YtiU’VE TRIED THE REST - Now 
try the best! A. Isaac’s superb hammers 
now available from U.S. distributor. 
All orders processed within 2 working 
days. Custom boring, etc., from samples 
or specs. These hammers really make 
your job easy. Steve Pearson Piano 
Service, 831 Bennett Ave., Long 
Beach, CA 99804. (213) 433-7873. 

GRAHAM ANDERSON, Piano 
Rebuilding and Repair, 3632 Fern- 
way Drive, Montgomery, AL 36111. 
20 years’ experience with Steinway - 
London. Specializing in replacement 
of action rails. Also available GENU- 
INE IVORY KEY TOPS replaced. 
Call or write for free estimates. (205) 
284-0197. 

VICTOR A. BENVENUTO VIDEO- 
TAPES. Stimulating Chapter Techni- 
cals. PIANO TUNING AURAL/ 
ELECTRONIC...$175. The most accu- 
rate approach in fine tuning. KEY 
MAKING...$124.75. GRAND 
REBUILDING (2 tapes)...$225.75. 
Preparation, pinblock replacement, 
damper installation, restringing. 
GRAND REGULATING...$175.75. 
SOUNDBOARD REPLACE- 
MENT...$94.75. Ship old board - new 
board comes to you ready for installa- 
tion. Please specify VHS or Beta. All 
prices include shipping. THE PIANO 
SHOPPE, INC. 6825 GERMAN- 
TOWN AVE., PHILADELPHIA, 
PA 19119. (215) 438-7038. 

NEW SOUNDBOARDS MADE 
FOR YOU. Ship old board. New 
board comes to you ready for installa- 
tion. Send for instruction on: Victor 
Video Tape, $94.75. Victor A. Ben- 
venuto, 6825 Germantown Avenue, 
Philadelphia, PA 19119. (215) 438. 
7038. 

THE GUIDE. $10. The Piano Techni- 
cians Guide. A job time study and work 
guide. Revised and printed to fit a 
pocket. Newton J. Hunt, 3253 Lock- 
moor, Dallas, TX 75220. (214) 352- 
6846. Also available from Ford Piano 
Supply Co. TX residents add appropri- 
ate sales tax. 

HARPSICHORD AND FORTEPI- 
AN0 PARTS and kits, original fac- 
tory materials from the finest early 
keyboard suppliers in the world. Also 
Troubleshooting and assistance to fel- 
low RTI”s on harpsichord problems. 
Authorized Zuckermann Agent. LQW- 
est Factory Direct Prices - buy from 
the source. Catalogs, price lists free. 
Yves A. Feder RTT, Harpsichord 
Workshops, 2 North Chestnut HiIl, 
Killingworth, CT 06417 (203) 663- 
1811. 

COMPONENT DOWNBEARING 
GAUGES - as described in the PTG 
Jan. 1986. Bubble or dial type. $75.00 
Also available at all major supply 
stores. Call or write the inventor: Tom 
Lowell, 2366 Galls Creek Rd., Gold 
Hill, OR 97525. (503) 855-1743. 

NILES BRYANT OFFERS TWO 
HOME STUDY COURSES: Elec- 
tronic Organ Servicing: Newly 
revised. Covers all makes and models 
- digital, analogue, LCI’s, synthesiz- 
ers, etc. Piano Technology: Tuning, 
regulating, repairing. Our 87th year! 
Free booklet: Write or call NILES 
BRYANT SCHOOL, Dept. G, Box 
20153, Sacramento, CA 95820 - 
(916) 454-4748 (24 hrs.) 

KORG AT-12 AUTOCHROMATIC 
TUNER. Play any note on your 
instrument and the AT-12 instantly 
indicates the note and octave (by 
LED) and how many cents sharp or 
flat (by V-U meter) in 7 octaves: Cl to 
B7. Generates 4 octaves: C2 to B5 at 
2 volumes. Calibrate tuner A = 430 Hz 
to 450 Hz. Quartz crystal. Case, 
stand, AC adaptor, batteries, ear- 
phone. One lb. One year warranty. 
$135 postpaid ($196 list). Song of the 
Sea - Dept. PTG. 47 West Street, 
Bar Harbor, Maine 94699. (207) 288- 
5653. 

PINBLOCKS - BRIDGES, BASS/ 
TREBLE. We can duplicate the old 
large complex pinblock with attached 
wide stretcher. Send in old part for cus- 
tom replacement. EDWIN C. TREFZ, 
202 E. SOUTH AVENUE, NOR- 
WOOD, PA 19974. (215)532-7768. 

LARGE AND PROFITABLE tuning 
and repair business in Boston area. 
Based in Lexington, a lovely, historical 
town only 30 minutes from downtown, 
and convenient to the RT. 128 beltway 
connecting suburban towns. First qual- 
ity instruments. Owner moving to west 
coast. Write or call Edward Klein, 67 
Farmcrest Ave., Lexington, MA 
02173, (617) 862-6405. 

FILLED MEMORY FOR SANDER- 
SON ACCU-TUNERS. Choose from 
hundreds of scales, complete from note 
Al through C88. These are not “stretch 
tunings,” but aural quality tuning 
charts derived via direct interval meas- 
urement. Each scale is custom- 
designed for optimum temperament, 
bass and treble stretch. Write for free 
brochure to: THE PERFECT PITCH, 
275 EAST 1165 NORTH, OREM, UT 
84057. 

COLEMAN-DEFEBAUGH 
Video.. Cassettes 

@Aural & Visual Tuning $79.50 
Pitch raising, ternperument setting, beat 
counting, Sanderson Accutuner, etc. 

*Grand Action Rebuilding $79.50 
Hmmers, shariks & flanges, w&pens, 
key bushing, backchecks, etc. 

Wpright Regulation $65.00 
Troubleshooting, refelting, etc. , 

@Beginning Piano Tuning $55.00 
VHS or Beta (213) 735-4595 

Superior Instruction Tapes 
2152 W. Washington Bl., 
Los Angeles, CA 99018 
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CUSTOM REBUILDING of fine 
grands. Soundboards, pinblocks, action 
restoration or replacement, refinishing, 
etc. J. Krefting Pianos, PO Box 
16666, Ludlow, KY 41016. (606) 261- 
1643. 

COMPLETE HOME STUDY 
COURSE in Piano Tuning, Regulat- 
ing, and Repairing. Write or call for 
free brochure. Aubrey Willis School 
of Piano Tuning, PO Drawer 
15190, Orlando, FL 32858. Phone: 
(305) 299-3690. 

AMPICO AND DUO-ART PARTS 
for sale. Send SASE with list of needed 
parts, for quotations on availability 
and prices, by return mail. Doerfiein, 
2661 Pocoshock Blvd., Richmond, 
VA. 23235 (864) 276-6824. 

FOR SALE: One HMR Instratune 
1600 Quartz tuner in like- new condi- 
tion $225.00. Write to Ted Wall, 7 
MacDonald Crescent, Swift Current, 
Sask., Canada S9H 4A8. 

FOR SALE, clientele of 1,200 located 
in beautiful, affluent Orange County, 
California. Immediate employment, 
$18,000. Joseph Trappa, PO Box 3913, 
Big Bear Lake, CA 92315, (714) 866- 
5655. 

COLLECTORS: Selling a B.F. Baker 
upright piano - Boston, Mass. - Pat- 
tons claimed by J.D. Elliot - up to 
1877 (Unique Action) Best offer. 303- 
321-6617 or write 2566 Ash St., Den- 
ver, CO 80207. 

ESTABLISHED TUNING BUSI- 
NESS in San Francisco Bay area for 
sale. 300 active and loyal clients, most 
of whom live in Marin County, a 
wealthy and beautiful suburb just 
north of San Francisco. Price negotia- 
ble - I’ll consider all offers. Also 
includes shop, tools and supplies. Rich- 
ard Kane, PO Box i384, San Rafael, 
CA 94915. 415-388-3310. 

ALUMINUM KEY BUSHING 
CAULS, take the guesswork out of 
rebushing keys. “Alumi-Cauls” are 
accurately machined in six standard 
sizes to handle most instruments. 
$49.50/set of 90 plus $2.50 shipping. 
Call or write for complete price and 
application list. Also available 1 4- 
page instructions “A Factory Method 
For Rebushing Keys.” Lifetime invest- 
ment. Peter W. Grey, RTT, PO Box 
56, Kingston, NH 03848. 603-642- 
3633. 
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Wanted 

STEINWAY GRAND WANTED!! for 
music school. 215-729-5195. 

MASON & HAMLIN EX-PLAYER. 
Have mechanism to install. Also want 
Steinway Ex-Player in an art carved 
case. BRADY, 4609 Cranbrook, Indi- 
anapolis, IN 46250. (317) 259-4305 
after 5 p.m. (317) 849-1469, call 
collect. 

PIANO TECHNICIAN - 3/4-time 
staff position, with total responsibility 
for all pianos. Work includes concert 
tuning, voicing, regulating, rebuilding 
and regular maintenance on all instru- 
ments. The person must work closely 
with visiting and resident artists in 
meeting their needs. The possibility of 
teaching a piano technician course 
exists in relation to the candidate’s 
qualifications. Position pays $17,000 
per year, plus benefits (retirement, 
insurance). Submit full credentials and 
resume to: Dr. Errol Haun, School of 
Music, University of Northern Colo- 
rado, Greeley, CO 80639. Screening 
begins July 31, 1986, Application dead- 
line is Aug. 31 or until position is 
filled. The University of Northern Colo- 
rado is fully committed to equal oppor- 
tunity and affirmative action. 

TWO-PEDAL LYRE (Ornamental 
insert only OK) and carved legs for 
186Os-70s grand, any condition, Stein- 
way preferred. Antique and Modern 
Piano Service, Mallory and Jan 
Geller, Box 191084, Los Angeles, CA 
90019, (213) 733-7241. 

Miscellaneous 

SIGHT-O-TUNER MODIFICA- 
TION. Bourns Knobpots are not 
enough. Exclusive Internal Error 
Compensation is necessary for truly 
accurate modification. Factory re-cali- 
bration and repair procedures avail- 
able. Sales - modified or stock, new or 
used. Work endorsed by the inventor 
of the Sight-O-Tuner, Albert Sander- 
son. Also, SANDERSON ACCU- 
TUNER authorized distributor. Tun- 
ing lever note switch for Accu-Tuner 
$15. Supplying the most accurate tun- 
ing aids for craftsmen with the most 
discriminating ears. Rick Baldassin 
(801) 374-2887. Solving your pitch 
problems since 1981. 

THE PIANO: A Piano Technicians 
Guide for the Piano Owner by Philip 
Gurlik, R.T.T. explains the need for 
your services and answer customers’ 
most asked questions with this super 
business builder, endorsed by Bosen- 
dorfer, Sohmer, and many others. Now 
in its second edition, volume discounts 
begin at $1.00 per copy. Send $1.00 for 
sample to: BOOKMAN HOUSE P.O. 
BOX 217804, Houston, TX 77277. 

$566 REWARD for the location of a 
Chickering ampico player grand 
#135323. The piano has been refin- 
ished in brown mahogany and is miss- 
ing the original music deck and pedal 
rods. The player mechanism is 100 per- 
cent rebuilt. Original ivory keys. Con- 
tact Greg Mills (206) 5886426. 

Piano 
Technicians 
Foundation 
Steue Jellen Memorial Fund 
for Research and Education 

Remember those who contributed 
so much to your career and the 
development of your profession. A 
taxzdeductible contrrbution in their 
names to the Piano Technrcians 
Foundatron’s “Steve Jellen Memorial 
Fund” ensures that their work will 
continue. Contributions may honor 
any person you desrgnate. either liv- 
ing or deceased. 

We salute the following contribu- 
tors to the Foundation. Honorees’ 
,names are in italics. 

Helena McKay 
Ernest Preurtt 

Cleveland Chapter 

Ham&on Bell 
Cleveland Chapter 

Be sure to specify the person your 
contrrbutron is to honor. If possrble, 
contrrbutrons WIII be acknowledged 
to the person honored or, If he or 
she IS deceased, to a survivor. Please 
be sure to include as much informa- 
tion about the person as possible to 
ensure that your generous contrrbu- 
tion can be acknowledged. 

Donatrons should be made out In 
the name of the Piano Technrcrans 
Foundation and marled to Prano 
Technicrans Guild, Inc.. 9140 Ward 
Parkway, Kansas Cq, MO 641 14. 





“We don’t have problems with 
sticking actions on 
Wwlitzer Pianos? 

Al Fisher-piano technician 
and teacher. 

At Interlochen Center for the Arts, Al Fisher 
makes sure the pianos are in top condition for 
students and performing artists. That might 
look like a formidable job, especially when 
you consider that most of 
the pianos used during the 
famous National Music 
Camp are in lakeside 
buildings where temperature 
and humidity change 
constantly. But Al Fisher 
will tell you that it’s “easier 
than you might think” with 
Wurlitzer pianos.. . because 
Wurlitzer actions are 
manufactured with 
uncommon precision. 

Naturally, he appreciates 
that. But he also appreciates 
the extra service that Wurlitzer provides piano 
technicians. For example, the videocassette that 
shows how Wurlizter pianos are built. Al Fisher 
uses it regularly in the piano tuning classes he 
teaches at Interlochen. “I use it with all my 
students. It’s well done.” 

People like Al Fisher appreciate Wurlitzer, because 
we keep the technician in mind when designing 
pianos and establishing service programs. And that 
makes the technician’s job a little easier. 

WURLITZER 
DeKalb, Illinois 60115 
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